[bookmark: _GoBack]Kristy Richards, CHT, CPT

417 Devonshire Drive, Yuma, AZ 85365  928-953-0032  kris_richards@outlook.xxx


Dialysis Patient Care Technician

Compassionate patient care technician with several years of experience working in medical facilities, including two years of recent, hands-on experience as a dialysis technician. Proven record of operating dialysis-related supplies and equipment safely and efficiently to deliver optimal patient care.
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Core Strengths Include:	
1


	Patient-centered health care		Medical charting and documentation
	Nephrology and phlebotomy 		CPR, CHT, and CPT certifications
	HIPAA compliance			Empower HIS Patient Registration System


Professional Experience

Fresenius Medical Care, Cherry Point, North Carolina				        	             2013-2015
Dialysis Technician
· Set up dialysis machines to provide treatment for up to 15 patients on a daily basis
· Inserted IV lines into patients, hooked patients up to unit and started dialysis treatment
· Monitored patients during dialysis treatment, ensuring any complication was addressed in a timely manner
· Recorded accurate documentation regarding patient treatment and vital signs within patient records
· Communicated with administrative staff, patients, nurses and physicians to ensure quality patient care
· Followed established policies and procedures, ensuring full HIPAA compliance
· Sanitized units and beds between patient appointments
· Assisted with implementing patient care plans and educating patients on benefits of dialysis

Pomerado Hospital, Poway, California								2011-2012
Patient Registration and Patient Escort Volunteer 
· Assisted patient registration team by greeting and checking patients in for routine procedures within main hospital building
· Verified patients’ paperwork and emergency contact information and accurately entered into Empower HIS Patient Registration System
· Met nonambulatory patients at the hospital with wheelchair and escorted patients to correct wing and floor of the hospital
· Responded to discharge calls by meeting patients in their rooms and escorting them via wheelchair to the hospital exit
· Helped keep main lobby area clean by organizing wheelchairs and picking up items left from visitors
· Provided directions and guided visitors to two other wings of the hospital
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American Red Cross, Iwakuni, Japan								2010-2011
Client Casework Assistant Volunteer
· Provided casework assistance to Service to the Armed Forces program by following up with clients after receiving emergency messages
· Performed research and evaluated situations to determine level of help needed
· Conducted surveys via phone to follow up with clients
· Assisted with disaster relief phone calls during the aftermath of 2011 earthquake, triaged calls and provided resources to callers

Branch Health Clinic Kaneohe Bay, Kailua, Hawaii						2007-2009
Phlebotomist
· Performed blood draws via venipunctures and finger pricks to collect samples
· Monitored collection times for glucose and bleeding-times testing
· Verified patient information by requesting identification information from patients prior to taking blood
· Tracked specimen collection by documenting date and time of collection prior to sending to laboratory
· Communicated with medical clinic staff regarding orders needing further clarification
· Maintained clean working area and disposed of all needles following biohazard protocols


Additional Volunteer Experience

Nadamien Nursing Home, Iwakuni City, Japan, Pet Therapy Volunteer, 2011
· Completed in-depth certification and off-site visit with Nadamien Nursing Home to become a pet therapy volunteer; brought dog to visit and cheer up patients three times a week for seven months



Education

Bachelor of Medical Laboratory Science, University of Cincinnati, Cincinnati, Ohio 




Certifications

Certified Hemodialysis Technician — CHT, Board of Nephrology Examiners Nursing and Technology —BONENT, 2012 — Current

Phlebotomy Technician Certification — CPT, National Healthcareer Association Inc., 2007 — Current
CPR Certification, American Red Cross, 2007 — Current
