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Field Service Supervisor
POSITION SUMMARY
The primary duty of the field service supervisor is to manage the day-to-day activities of an assigned team of field service specialists and field service technicians.
ESSENTIAL FUNCTIONS
Reasonable accommodations statement
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. Reasonable accommodations may be made to enable qualified individuals with disabilities to perform the essential functions.
 Essential functions statement(s)
· Work with internal departments in support of the company strategic plan
· Interview and provide input on the selection and hiring of FSS and FST
· Assist the field service manager with coaching, training and development of employee capabilities and expertise
· Supervise field activity, work and schedules
· Supervise field reporting activities and documentation
· Conduct yearly performance reviews
· Discipline employees per company policy
· Provide for the safety and security of employees
· Work to meet or exceed established goals or objectives
· Maintain, in good working order and physical condition, a company vehicle and other company equipment
· Use expense account with prudent judgment
· Perform all duties and responsibilities in a professional manner
POSITION QUALIFICATIONS
Competency statement(s)
· Accountability — Ability to accept responsibility and account for his or her actions
· Accuracy — Ability to perform work accurately and thoroughly
· Communication, Oral — Ability to communicate effectively with others using the spoken word
· Communication, Written — Ability to communicate in writing clearly and concisely
· Customer Oriented — Ability to take care of the customers’ needs while following company procedures
· Detail Oriented — Ability to pay attention to the minute details of a project or task
· Ethical — Ability to demonstrate conduct conforming to a set of values and accepted standards
· Organized — Possessing the trait of being organized or following a systematic method of performing a task
· Persuasive — Ability to influence others to change position or to adopt a specific point of view
· Safety Awareness — Ability to identify and correct conditions that affect employee safety
SKILLS and ABILITIES
Education: Two years of college or related experience
Experience: Three or more years of service-related or field service supervision
Computer skills: Computer literate including Microsoft Office products
Certificates and licenses: Maintain a current and valid driver’s license
Other requirements: 
· Strong mechanical aptitude and skills
· Experience with supervising employee activity and employee development 
· Must be self-motivated and possess good interpersonal, communicative and organizational skills
PHYSICAL DEMANDS
Physical Demands — Lift and carry
Stand — Frequently
Walk — Frequently
Sit — Frequently
Handling and fingering — Frequently
Reach outward — Frequently
Reach above shoulder — Occasionally
Climb — Occasionally
Crawl — Occasionally
Squat or kneel — Occasionally
Bend — Occasionally
10 lbs. or less — Frequently
11-20 lbs. — Frequently
21-50 lbs. — Occasionally
51-100 lbs. — Occasionally
Over 100 lbs. — Not applicable
 
Push and pull
12 lbs. or less — Frequently
13-25 lbs. — Occasionally
26-40 lbs. — Occasionally
41-100 lbs. — Occasionally
  
Not applicable — Activity is not applicable to this occupation.
Occasionally — Occupation requires this activity up to 33 percent of the time (0-2.5+ hours per day).
Frequently — Occupation requires this activity from 33 percent to 66 percent of the time (2.5-5.5+ hours per day.
Constantly — Occupation requires this activity more than 66 percent of the time (5.5+ hours per day).
 
Other physical requirements
Vision — Near, distance
Sense of touch

WORK ENVIRONMENT
Customer locations
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