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Field Service Supervisor

Field service supervisor with more than four years of experience managing operations, providing ongoing training, coordinating work schedules and evaluating performance of service personnel. Strong mechanical aptitude; proven record of performing and overseeing maintenance on a variety of systems and equipment.

Core competencies 
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· Team leadership
· Quality assurance and safety
· Customer relations
· Training and development
· Interpersonal communication
· Problem solving



Professional Experience:

United States Navy, San Diego, California				 January 2013 to November 2015
Lead Maintenance Technician	
· Supervised daily activity and schedules for team of 35 technical service personnel providing maintenance on specialized equipment, including engines, propellers and generators, across three sites
· Planned, coordinated and directed scheduled and unscheduled maintenance for more than 150 pieces of equipment
· Established priorities and work schedules, supervised work flow and evaluated performance of personnel
· Inspected material safety data sheets to ensure quality assurance and safety of all work performed
· Exceeded established goals and objectives during first year as lead maintenance technician 

United States Navy, Great Lakes, Illinois				  February 2011 to January 2013
Instructor / Master Training Specialist
· Developed and delivered training on maintenance and safety procedures to more than 120 student technicians
· Demonstrated proper tool usage and log keeping, drew system diagrams and conducted corrective actions on students’ work
· Assessed student performance and reported achievements to senior management

United States Navy, Charleston, South Carolina			   November 2008 to January 2011
Machinist’s Mate / Technical Specialist 									
· Performed preventive and emergency maintenance on steam turbines and hydraulic gears for propulsion systems and auxiliary machinery
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Machinist’s Mate/Technical Specialist continued
· Supported mission-critical operations during six-month deployment to the Persian Gulf by ensuring plant equipment and systems functioned properly
· Cleaned and tested equipment while adhering to proper safety procedures
· Documented technical specifications and logged tool use to ensure that all tools used during maintenance were accounted for upon completion of work
· Provided daily reports on repair procedures and completion to management personnel

United States Navy, Great Lakes, Illinois				            August 2008 to October 2008
Machinist’s Mate / Technical Specialist Trainee
· Completed eight-week engineering and mechanical training program
· Gained experience in use of precision tools and alignment of gears, valves and pumps 
· Learned technical specifications and safety documentation

Acco Brands, New York, New York						June 2006 to June 2008
Field Service Representative
· Repaired and serviced a wide range of printing equipment, including format lamination, binding, folding, cutting and shrink wrap products, for 30 accounts
· Managed customer service requests by scheduling and completing calls in a timely manner
· Exceeded assigned service revenue quotas by 15 percent over a two-year period
· Trained customers and other technicians as required


Education and Certifications: 

University of Phoenix, May 2014
Bachelor of Science in Management
		 
American Society for Quality — ASQ, January 2013
Certified Quality Improvement Associate — CQIA

Electronics Technicians Association, International, ETA-I, May 2010
Certified Electronics Technician — CET   


Computer Skills: 

Microsoft Office Word and Excel

