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FINANCIAL ADVISOR

Accredited financial counselor with more than five years of experience conducting comprehensive financial planning, including retirement, education, investments and insurance. Proven ability to build and maintain customer relationships and keep abreast of current financial market conditions and trends to increase customer retention and grow sales. Previous experience working in a fast-paced bank environment.

CORE SKILLS INCLUDE:
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· 
· Sales and marketing
· Financial needs analysis
· Investments and insurance
· FINRA, NASAA and SEC compliance
· Customer service
· Interpersonal communication


	


PROFESSIONAL EXPERIENCE

Navy Federal Credit Union, Fayetteville, North Carolina					              2011-2015
Financial Advisor
· Analyzed current financial position, future goals and risk tolerance of 75-100 customers on a monthly basis to determine and recommend financial products such as life insurance, long-term care, disability, mutual funds and 529 plans
· Developed customized financial advice featuring a blend of insurance and investment products for each customer
· Consistently increased sales; exceeded sales goals by 15 percent during the first year of working at NFCU
· Identified new business opportunities from current customer base through proactive customer service
· Created and delivered marketing presentations and seminars to local networking groups to grow potential client base
· Provided life insurance quotes, prepared proposals and documented account activity
· Assisted customers with application process by reviewing completed forms and policies for accuracy
· Conducted periodic review of customer investment accounts and communicated with customers about account performance, fee analysis and distributions
· Complied with all laws, regulations and NFCU policies and maintained detailed records

Army Community Service, Okinawa, Japan								2010-2011
Financial Counselor
· Volunteered more than 1,000 hours in a financial counselor capacity to complete the Association for Financial Counseling and Planning Education’s Accredited Financial Counselor Certificate Program
· Provided one-on-one financial counseling and education to more than 10 service members and military families on a weekly basis
· Conducted thorough financial needs analysis with each client and completed budget planning sheets by helping clients itemize monthly income and expenditures
· Collaborated with team of financial counselors to develop and teach financial educational seminars on topics such as budgeting, saving and investing, car buying, building credit and debt liquidation.
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Sierra Vista Unified School District, Sierra Vista, Arizona						2007-2010
Substitute Teacher
· Served as a substitute teacher for several classrooms, including first and second grade, middle school algebra and high school algebra, geometry and statistics
· Adjusted teaching style for each classroom according to student age and subject matter
· Followed teachers’ lesson plans and provided detailed notes for each teacher on a daily basis

Kaplan, Fayetteville, North Carolina									2005-2006
Math SAT Tutor
· Instructed 3 to 10 students on a one-on-one basis in one to three sessions per week
· Developed individualized lesson plans based on student needs
· Graded and reviewed assignment with students to increase their learning capacity

Watertown High School, Watertown, New York							 2000-2003
Algebra and Geometry Teacher
· Taught basic and complex mathematical principles, calculations, equations and formulas to 60 students in three classes
· Created curriculum and developed lesson plans and instructional materials
· Graded homework assignments and exams to assess student learning
· Prepared students for math portion of the SAT by administering practice tests
· Completed report cards and held parent-teacher meetings on a quarterly basis

	


EDUCATION AND CERTIFICATIONS

Association for Financial Counseling and Planning Education — AFCPE
Accredited Financial Counselor Certificate, Renewed in 2014

Financial Industry Regulatory Authority
FINRA Foundation Military Spouse Fellowship Program, 2010

Vassar College, Poughkeepsie, New York
Bachelor of Arts in Educational Studies with a Minor in Mathematics

	


INDUSTRY LICENSES

Current Series 6 License 						Current Series 63 License
Current Series 7 License						Current Series 65 License
Current Licensed Insurance Representative — Life
	


COMPUTER SKILLS
Microsoft Office — Word, Excel, Access and PowerPoint, QuickBooks and Quicken
