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Job summary
The fitness trainer will be responsible for running the Planet Fitness group fitness, PE@PF, program. Duties include assisting new members in achieving their fitness goals by designing a simple workout program and instructing them on the proper use of equipment.
Essential duties and responsibilities
· Conduct and run the Planet Fitness PE@PF program, including creating and following the schedule
· Consult with members regarding their fitness goals and instruct them on how to use the equipment properly and safely
· Create bi-weekly updates consisting of a variety of exercises
· Meet class requirements based on club size and member traffic
· Assist in front desk related activities including:
· Answering phones in a friendly manner and assisting callers with a variety of questions
· Checking members into the system
· Enrolling new member
· Taking prospective members on tours
· Responding to member questions and concerns in a timely and professional manner and elevating questions and concerns to assistant manager or manager as needed
Qualifications and requirements
· Exhibit a passion for fitness and health
· Demonstrate an upbeat and positive attitude
· Be punctual and reliable — a must
· Demonstrate exceptional customer service skills; interact in a positive and professional way with members and co-workers, exceeding the members’ expectations
· Be a strong listener with the ability to empathize and solve problems 
· Demonstrate diplomacy in all interactions while using appropriate behavior and language
· Possess current CPR Certification, required
· Possess Nationally Certified Training Certificate, required
· Have a high school diploma or General Education Development, required
· Must be 18 years of age or older
Physical demands
· Continual standing and walking during shift
· Continual talking in person or on the phone during shift
· Must be able to occasionally lift up to 50 pounds
· Will occasionally encounter toxic chemicals during shift

Planet Fitness — NC/SC Choquette Group
Are you a talented individual who is passionate about your job? Do you thrive in fun, fast-paced environments? Then You Belong® at Planet Fitness! Consistently ranked as one of Inc. Magazine’s 5000 fastest growing companies, Planet Fitness is an exciting growth company taking the fitness industry by storm. Founded in 1992, Planet Fitness has revolutionized the industry with our combination of affordable prices, great value and no intimidation Judgement Free Zone®.
With more than 800 clubs nationwide and more than 5.5 million members, Planet Fitness is aggressively expanding and looking for talented individuals like you to help us conquer Gymtimidation® everywhere. If you want to work at a company that offers a great culture and competitive salaries and benefits, then Planet Fitness could be your new home. Planet Fitness is an equal opportunity employer. 
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