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FITNESS TRAINER

Certified personal trainer with a passion for fitness and health and exceptional customer service skills including punctuality and reliability. Skilled at creating workout programs for people of all abilities.

CORE SKILLS INCLUDE:




· 
2

· Aerobics instruction
· Strength and conditioning
· CPR Certification
· Customer service
· Problem solving
· Interpersonal communication


	



										
PROFESSIONAL EXPERIENCE

Roxanne Leonard Fitness, Fort Bragg, North Carolina, and Richmond Hill, Georgia		     2012-Present
Community Fitness Teacher
· Teach group fitness courses for 5 to15 community members twice a week
· Create progressive workout programs consisting of a variety of exercises to help class participants achieve their fitness goals
· Provide one-on-one strength and conditioning to several clients at a local community center
· Demonstrate proper use of equipment and free weights during client sessions
· Develop fliers and provide outreach within local community to promote business

United Service Organizations — USO, Fort Bragg, North Carolina				          2012-2013
Administrative and Event Coordination Volunteer
· Assisted with front desk coverage, signed in guests, answered phones, made copies, sorted mail and maintained a clean, organized facility
· Planned weekly Monday “No Dough” dinners; created menu, solicited local restaurants for donations, served guests and provided clean-up
· Represented USO at local events by setting up information table, providing resources, answering questions and distributing brochures

American Red Cross, Fort Leonard Wood, Missouri					                       2009-2010
CPR and First Aid Instructor Volunteer
· Conducted quarterly CPR and first aid classes
· Taught 10 to 25 participants per class via group instruction and demonstrations
· Enrolled new course participants and submitted course records by entering information into training database
· Promoted Red Cross health and safety courses at local vendor events

Alpine Access, El Paso, Texas				     					     2007
Customer Service Support Representative
· Answered 50 to 70 inbound phone calls per shift for a financial services client
· Helped customers with account billing issues, balance transfers and credit application processing
· Provided website navigation support to customers choosing to complete applications online
· Maintained confidentiality of callers and entered detailed call-notes into proprietary database
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EDUCATION AND CERTIFICATIONS

American Heart Association
CPR Certification, Renewed 2014
CPR Instructor Training Course, 2009

National Strength and Conditioning Association — NSCA
Certified Personal Trainer, 2012

Northwestern Michigan College
Associate in General Studies, 2006

	


· 
						
MEMBERSHIPS

Planet Fitness, Member
· Savannah, Georgia location, 2014-Present
· El Paso, Texas location, 2007-2008

	


· 
						
COMPUTER SKILLS

Microsoft Office Word and Saba Database


