



Hilda Greene
203 East St., Pasadena, TX 77502 ● 713-477-2232 ● hgreene@yahoo.xxx
Google Apps Web Developer
Creative information technology professional with seven years of experience in software development, computer science, systems administration and project management. Proven record of leading development projects using Google App Script and Google App Engine. Self-starter and results-oriented with excellent ability to collaborate with team of analysts, developers, designers and engineers.

Software skills Include:
· Google Apps development

· Systems architecture

· Software engineering
· Information assurance
· Business development

· Project management

· Risk management and problem solving
· Emerging technologies

	Technical Qualifications


Programs:
            
Java, JMS, JDBC, JAXB, JUnit, Hibernate, Spring Framework, Apache ActiveMQ, SOAP
Development: 

HTML, CSS, Google App Script, Python, Go, Google Apps API, Google Web Toolkit 
Applications:  

HTTP, FTP, SMTP, .Net, Microsoft SQL Server
Operating Systems:    
Windows XP/Vista/7/8, Windows Server 2003/2008/2012, Linux
	Professional Experience


SpectorSoft, Tampa, Florida 







                2014 – 2015
Lead Developer

· Directed application and system software development for multitier client and server applications, browser-based applications, mobile applications and embedded systems via Windows, Microsoft SQL Server, .NET and Linux for 15 SpectorSoft clients

· Led Google platform development projects using Google App Script, Google App Engine and Google Apps API

· Designed and coded technical aspects of software; tested and troubleshot complex system-related issues

· Oversaw and mentored three junior developers, reviewed and analyzed their performance and assisted with expanding their development skills
· Managed and coordinated project timelines across cross-functional team of analysts, designers and engineers, ensuring completed development within assigned timeframe
· Monitored development budget, provided technical reports, created business analysis presentations and briefed clients on a quarterly basis
Greene Development LLC, Brussels, Belgium






   2010 – 2013
Software Developer / Project Manager

· Launched and expanded software development company from one client to 10 clients within first year of business

· Administered and integrated the Google Apps platform into clients’ portfolios; developed Google-based Web tools, including Drive, Forms and Google+ to increase client efficiency

Hilda Greene

203 East Street, Pasadena, TX 77502 ● 713-477-2232 ● hgreene@yahoo.xxx
Greene Development LLC continued:
· Produced transactional software application design and development using Google Apps Script, Google Apps Integration, Java, Java Message Service, Java Database Connectivity, Java Architecture for XML Binding, JUnit, Hibernate, Spring Framework, Apache ActiveMQ and Simple Object Access Protocol 
· Defined software technical specifications and code; tested designs and ran configuration management tools, ensuring programs launched smoothly
· Provided technical assistance with Google Apps to clients as needed
· Created step-by-step user interface guidelines and technical manuals; demonstrated Google Apps capabilities to clients
Parrish Manufacturing Group, Enid, Oklahoma
                                                                                  2008 – 2009

System Administrator
· Monitored and maintained Windows servers for fabrication and plastics molding manufacturing company

· Performed root cause analysis to troubleshoot, identify and isolate technical issues

· Triaged work orders into help desk to assist more than 80 employees with computer-related technical issues, ensuring all problems resolution within 24 hours

· Collaborated with external vendor to develop specification requirements for innovative software designed to increase production goals; worked on initial stages of software implementation rollout within fabrication department
	Education


Drexel University, Online, expected graduation June 2016

Master of Science in Information Systems 

The University of Colorado, Boulder, Colorado, 2007

Bachelor of Science in Computer Science
	Volunteering Experience


United Way of Greater Houston, Houston, Texas
Computer Trainer, 2015 to present
North Atlantic Treaty Organization, Spouses International Group, Brussels, Belgium

Website and Newsletter Editor, 2011 to 2013
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