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HEALTH EDUCATOR

Health educator with more than four years of combined health science, education, medical office and outreach experience. Excellent ability to create and deliver health education programming. Proven record of collaborating with community organizations and coordinating events to increase awareness. Bilingual in English and Spanish.
Key skills include:
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· Health education initiatives
· Community outreach
· Curriculum development
· HIPAA compliance
· Knowledge of electronic medical records
· Organizational skills
· Presentation skills
· Interpersonal communication



PROFESSIONAL EXPERIENCE

Beach Health Clinic, Virginia Beach, Virginia				      February 2013-December 2015
Office Coordinator
· Facilitated smooth office operations for clinic providing medical care for impoverished residents 
· Used Epic Practice Management to schedule patients, conduct patient appointment-reminder phone calls and document detailed call notes
· Verified patients’ insurance information, maintained physician calendars and answered phone calls 
· Managed office and medical supply inventory and budget; ordered additional supplies as needed
· Adhered to HIPAA compliance when filing patient records

Escambia County School District, Pensacola, Florida			      	May 2011-December 2012
Substitute Teacher
· Managed daily classroom routine during teachers’ absences at local elementary school
· Selected as four-month long-term substitute for second grade classroom consisting of 20 students
· Kept accurate and detailed attendance records and classroom notes
· Created and taught lessons; organized and distributed educational materials
· Administered assessments, graded student performance and provided feedback to students

Children’s Melanoma Prevention Foundation, Boston, Massachusetts		August 2010-May 2011
Health Education Practicum
· Coordinated health education projects for the SunAWARE Children’s Program, a comprehensive sun safety and melanoma awareness program focused on children and their caregivers
· Collaborated with three SunAWARE educators to review and evaluate the health education curriculum and provided suggestions on how to implement new interactive material into the curriculum
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Health Education Practicum (continued):
· Developed and reviewed marketing collateral, including brochures, fact sheets and newsletters, ensuring accurate content, age appropriateness and easy-to-read layout
· Created and conducted presentations to more than 250 students in six elementary schools
· Interfaced with more than 20 community organizations at quarterly meetings and delivered status updates on SunAWARE education program initiatives

VOLUNTEER EXPERIENCE

Blue Star Families, Virginia Beach, Virginia					May 2013-April 2015
Assistant Chapter Director Volunteer
· Coordinated community outreach and built partnerships with local companies to build awareness of Blue Star Families
· Managed more than 30 events, including the summer reading campaign, community resource fairs and quarterly chapter meetings
· Assisted with volunteer recruitment by interviewing and onboarding more than 45 volunteers

Arc Gateway, Pensacola, Florida				            September 2011-October 2012
Outreach and Fundraising Volunteer
· Provided community outreach and participated in health fairs for nonprofit organization focused on improving the lives of people with intellectual and developmental disabilities
· Coordinated several fundraising events, including the Charity Golf Tournament, Crab Cake Cook-Off and Wreaths of Joy


EDUCATION

Bachelor of Science in Health Science — Boston University, Boston, Massachusetts, May 2011


TECHNICAL SKILLS

Proficient with Microsoft Office — Word, Excel, PowerPoint — and Epic Practice Management


