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Jan. 20, 2016

Ms. Rebekah Lewis
ManpowerGroup
2535 West Cheyenne Ave.
Suite 100
North Las Vegas, NV 89032

RE: IT Help Desk Support II

Dear Ms. Lewis:

I am interested in the full-time, temporary-to-permanent IT Help Desk Support II position available for a large gaming manufacturer. Attached is my resume for your review. I have three years of experience installing, troubleshooting and repairing computer hardware, software and networks and am confident that I am the perfect candidate to fill this position.

In my most recent position with GCI Communications, I provided tier 2 technical support for 800 employees and completed 10-20 help-desk tickets every day. Technical support ranged from setting up new computer systems to performing system updates on hardware and software to training new employees on technical processes. I really enjoyed being able to troubleshoot systems and provide resolutions for each employee I interacted with.

Prior to that, I spent four months as a computer science intern at Penn National Gaming Inc. while I was completing my Bachelor of Science in Computer Science. It was great being able to gain hands-on technical support experience. I performed system setups, upgrades and repairs. I also learned how to use Track-It! for updating the status of help tickets and MICROS 9700 POS operations for real-time reporting.

I am proficient with a variety of technical servers and programs, including Java, C++, Windows XP/Vista/7/8, Microsoft SQL Server and Microsoft Word/Excel/Access/PowerPoint 2003/2007/2010.

Please feel free to contact me at 702-933-1478 or via email at BNSanchez@outlook.xxx if you have any questions about my qualifications. Thank you in advance for your consideration. I look forward to hearing from you soon.

Sincerely,


Bertha Sanchez
