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IT Help Desk Support

Analytical professional with three years of IT help desk support experience, including prior experience within a casino setting. Ability to conduct network, hardware, software and other IT system support, troubleshooting and repair.

Core skills include:

Computer programming  Operating systems  Software design  Networks  Problem solving

Technical skills include:

	Java				                 Microsoft SQL Server
	C++				                 Track-It! Software
	Windows XP/Vista/7/8		                 MICROS 9700 Point of Sale
	Windows Server 2003/2008/2012	                 iPhone/Android Devices
	Microsoft Word/Excel/Access	                 Microsoft PowerPoint 2003/2007/2010


Professional Experience

GCI Communications, Anchorage, Alaska			        		July 2012-November 2015
IT Help Desk Assistant
· Provided tier 2 technical support for an 800-employee telecommunications corporation
· Performed preventive maintenance, monitoring and system upgrades on hardware and software
· Installed, configured and tested software; trained new employees on proper use of equipment
· Responded to and logged status of 10-20 help-desk tickets daily 
· Communicated with various technical vendors to ensure proper functioning of all systems

Penn National Gaming Inc., Grantville, Pennsylvania		        	           January 2012-May 2012
Computer Science Internship
· Completed an 80-hour paid internship at Hollywood Casino at Penn National Race Course
· Worked side-by-side with help desk associate to troubleshoot and resolve technical issues
· Performed system setups, hardware and software upgrades, network repairs and printer hookups
· Used Track-It! to track help ticket status and log completed orders
· Learned MICROS 9700 POS operations and how to generate real-time reports
· Documented procedures and followed up with departments ensuring all of their technical needs were addressed



Education

Bachelor of Science in Computer Science, Lebanon Valley College, Annville, Pennsylvania, May 2012

