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CERTIFIED MEDICAL ASSISTANT

Certified medical assistant with two years of experience in a dermatology setting committed to providing individualized patient care. Ability to communicate with clinical staff and patients, and adhere to HIPAA and patient confidentiality requirements.

CORE SKILLS




· 
1

· Working knowledge of dermatology
· Electronic medical records
· Medical coding
· Patient relations
· HIPAA and OSHA compliance
· Interpersonal communication


	



										
PROFESSIONAL EXPERIENCE

Gulf Coast Dermatology, Enterprise, Alabama				         		        2014 – 2015
Medical Assistant
· Provided direct dermatological support to one physician treating 15-20 patients on a daily basis
· Assisted with patient procedures, including biopsies, minor surgical procedures, chemical peels and suture removals
· Coordinated prescription refill requests by checking patient records, receiving approval from physician and calling pharmacies
· Added notes into EpicCare Ambulatory Electronic Medical Record system
· Coded and charted more than 15 patient records on a daily basis, ensuring 100 percent accuracy
· Informed patients of preparation requirements, testing procedures and follow-up care instructions

Family Care Associates, Sierra Vista, Arizona					         	        2011 – 2012
Medical Assistant
· Supported clinical team of four physicians and nurses in a primary care office
· Escorted patients to examination rooms; took and charted vital signs
· Managed supply inventory; coordinated restocking of supplies in each examination room
· Set up and sanitized examination rooms, ensured cleanliness of all items and proper disposal of biohazard material
· Used autoclave to sterilize equipment prior to use
· Performed data entry of lab results into electronic medical records

Jefferson County Dermatology, Watertown, New York				         		      2009
Office Coordinator
· Greeted patients for dermatology practice consisting of seven physicians
· Used Epic Practice Management to schedule patients and document reminder and follow-up call attempts
· Checked in patients, verified health insurance and ensured completion of all new patient forms
· Ordered and distributed dermatological supplies
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VOLUNTEER EXPERIENCE

American Red Cross, Stuttgart, Germany				        		               		      2013
Blood Drive Registration Volunteer

Fisher House, Bethesda, Maryland        							        2009 – 2010
Walter Reed National Military Medical Center Fisher House Volunteer 

	



EDUCATION AND CERTIFICATIONS

American Heart Association
CPR/BLS Certification, Renewed 2014

American Association of Medical Assistants
Certified Medical Assistant — CMA, 2011

Anne Arundel Community College, Arnold, Maryland
Medical Assisting Certificate, 2011

	



COMPUTER SKILLS

Microsoft Office Word and Excel, EpicCare Ambulatory Electronic Medical Record, Epic Practice Management, typing 50 words per minute


