
Benefits and Entitlements

My Next Steps:

Overview of VA Benefits for 
Transitioning Military Families

Question

What U.S. Department of Veterans Affairs benefits are my service member and our 
family entitled to through military service? 

Answer

As an active-duty military family, you may know about and 
rely on the many programs and benefits available to your 
family because of military service. Those benefits include 
health and dental care and insurance, housing assistance, 
life insurance in the form of Service Members Group Life 
Insurance, and opportunities for professional development 
and growth, to name a few.

As your family is preparing to transition from the military, 
you may have questions about whether you can expect the 
same support and benefits after you transition to civilian life. 
Fortunately, the Department of Veterans Affairs, along with 
the Department of Defense and other government agencies, 
is committed to providing continued, life-long support to our 
nation’s veterans and their families. 

As you plan your transition from military family to veteran 
family, the importance of understanding and applying for 
the VA benefits and programs that your service member 
and your family have earned cannot be understated. 
These benefits may include: disability compensation, 
comprehensive health care, education, training and 
upskilling, employment assistance and career counseling, 
home loan guarantees and housing assistance programs, 
burial and memorial benefits, pension programs and life 
insurance. Individual states may also offer unique benefits 
for military members, spouses and families.

While many VA benefits and programs are exclusive to 
service members and veterans, you and your service 

member are in this together! Take time as a couple and as 
a family to learn about and discuss the VA’s benefits and 
programs in place to support your entire family. You may be 
surprised to find that a number of benefits are also available 
to military spouses and dependents.

To learn more about the VA benefits your family has earned 
through military service, visit the websites in the Resources 
section. You can find information about the VA’s many 
programs and services, determine your eligibility, and learn 
how to apply. If you prefer to discuss your benefits in person 
with an advisor, find your nearby VA benefits office or contact 
a veteran service officer or accredited VA representative.

To support your family’s successful transition to life after 
leaving the military, take advantage of the many benefits 
and programs your service member, you and your family 
have earned through military service. As a transitioning 
military family, you are eligible to apply now.

“As you plan your transition from 
military family to veteran family, 
the importance of understanding 
and applying for the VA benefits 
and programs that your service 
member and your family have 

earned cannot be understated.”

Visit MySECO on Social Media Resources at a Glance

•	 U.S. Department of Veterans Affairs
•	 U.S. Department of Veterans Affairs Locator
•	 State Veterans Affairs Office

•	 VA Benefits and Services Briefing
•	 Locate a transition assistance office

https://myseco.militaryonesource.mil/portal/mystep 2020

https://www.facebook.com/DoDMilSpouse/?fref=ts
https://twitter.com/DoDMilSpouse
https://www.instagram.com/dodmilspouse/
https://www.linkedin.com/company/military-spouse-employment-partnership-msep-/
https://www.va.gov/
https://www.va.gov/find-locations/
https://www.va.gov/statedva.htm
https://jko.jten.mil/courses/tap/TGPS%20Standalone%20Training/start.html
https://installations.militaryonesource.mil/
https://myseco.militaryonesource.mil/portal/mystep


Steps to Consider
These “Steps to Consider” are not meant as a checklist. Use the suggestions to facilitate a discussion with your service member.

• Discuss with your service member the condition of his 
or her discharge from the military. A discharge that is 
other than honorable can impact your family’s eligibility 
for VA benefits and services. If applicable, view the 
Stepping Beyond video and fact sheet titled “Leaving 
the Military with a Discharge or Dismissal that is Other 
Than Honorable” to find resources and support.

• Visit the VA websites in the Resources section to learn 
more about the VA programs and benefits your family has 
earned through military service.

•	 Sign in to va.gov to use the “Find VA Benefits” tool to 
learn about the benefits for which your service member 
and family may be eligible.

•	 Contact your local Transition Assistance Program office 
to request to attend the VA Benefits and Services briefing 
with your service member during transition training. If 
you are unable to attend the classroom briefing, view the 
briefing online.

•	 Encourage your service member to establish a premium 
eBenefits account prior to transitioning from the military. 
The eBenefits portal is where you can apply for and 
manage all of your family’s VA benefits. 

•	 Learn how you and your service member can access 
eBenefits with a DS logon and password. 

• Watch the MySTeP Stepping Beyond video and download 
the My Next Steps fact sheet titled “eBenefits Account for 
Transitioning Military Families” to learn more.

•	 Use the VA’s va.gov and eBenefits sites to explore the 
VA programs and benefits for which your service member 
and your family may be eligible, now or in the future. Log 
in using a CAC or DS logon for personalized information.

•	 Talk to your service member about benefit eligibility and 
come up with a plan and timeline to apply. Add these 
action steps to your individual transition plan.

•	 Locate the state veterans affairs office in the location 
where you plan to live after transition from the military, or 
request a state benefits packet by logging in to eBenefits 
and clicking on the Learn tab. Research the state benefits 
and services for veterans and their families. Consider the 
value of your state benefits if you plan to relocate.

•	 Gather and safely store important documents that may be 
necessary as you apply for VA and other benefits during 
transition from the military.

•	 Have a conversation with your service member about his 
or her DD Form 214 or other service records provided at 
discharge or retirement. Ensure you have access to the 
documents now and in the future.

•	 Gather other important personal documents, such as 
marriage certificates, divorce decrees, and children’s 
birth or adoption certificates. Store these documents in 
a safe and accessible place.

•	 Locate your local VA facilities, including VA benefits 
offices, VA health care facilities, vet centers, and VA 
regional offices so you know where to go to find help or 
receive services.

•	 For assistance with VA claims or application for VA 
programs and benefits, contact a veteran service officer 
or accredited VA representative. Their services are free, 
and they can help you successfully navigate the complex 
VA benefits system.

Resources

https://myseco.militaryonesource.mil/portal/mystep 2

•	 VA.gov: https://www.va.gov/

•	 VA Benefits A-Z: http://www.benefits.va.gov/atoz/

Locate a transition assistance office: https://installations.militaryonesource.mil/

•	 In the dropdown menu, choose “I’m looking for a program or service.” Then, type in “Transition Assistance Program” in 
the “I’m choosing from” text field. Next, you’ll be asked to filter by installation or zip code. After making your selection, 
select the “Search” button. 

https://www.va.gov/?next=%2Fmy-va%2F
https://installations.militaryonesource.mil/
https://jko.jten.mil/courses/tap/TGPS%20Standalone%20Training/CourseWare/TGPS-US006_Standalone/launch.html
https://www.ebenefits.va.gov/ebenefits/homepage
https://myaccess.dmdc.osd.mil/identitymanagement/consent?continueToUrl=%2Fidentitymanagement%2Fregistration.do%3Fexecution%3De1s1
https://www.va.gov/
https://www.ebenefits.va.gov/ebenefits/homepage
https://jkodirect.jten.mil/pdf/US001_Individual_Transition_Plan_with_Instructions_new.pdf
https://www.va.gov/statedva.htm
https://www.ebenefits.va.gov/ebenefits/learn
https://www.va.gov/find-locations/
https://www.ebenefits.va.gov/ebenefits/about/feature?feature=request-vso-representative
https://myseco.militaryonesource.mil/portal/mystep
https://www.va.gov/
http://www.benefits.va.gov/atoz/
https://installations.militaryonesource.mil/


Resources (cont.)
•	 DoD TAP standalone training for veterans and family members (VA Benefits and Services briefing):  

https://jko.jten.mil/courses/tap/TGPS Standalone Training/start.html

•	 eBenefits: https://www.ebenefits.va.gov/ebenefits/homepage

•	 VA Benefits Eligibility Matrix: https://benefits.va.gov/BENEFITS/derivative_circumstance.asp

•	 State veterans affairs offices: https://www.va.gov/statedva.htm

•	 Find VA locations: https://www.va.gov/find-locations/

•	 Face-to-face help with VA benefits and programs:  
https://www.ebenefits.va.gov/ebenefits/about/feature?feature=request-vso-representative 

•	 Find a VA benefits office: https://www.va.gov/find-locations/

Notes

Related MySTeP Topics

Benefits and Entitlements
•	 eBenefits Account for Transitioning Military Families
•	 Understanding the VA Disability Claim Process for Transitioning 

Military Families

Transition Assistance Training
•	 Military-Sponsored Transition Resources and Training
Special Considerations
•	 Leaving the Military with a Discharge or Dismissal that is Other 

Than Honorable
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https://jko.jten.mil/courses/tap/TGPS Standalone Training/start.html
https://www.ebenefits.va.gov/ebenefits/homepage
https://benefits.va.gov/BENEFITS/derivative_circumstance.asp
https://www.va.gov/statedva.htm
https://www.va.gov/find-locations/
https://www.ebenefits.va.gov/ebenefits/about/feature?feature=request-vso-representative  
https://www.va.gov/find-locations/
https://myseco.militaryonesource.mil/portal/mystep
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