
Benefits and Entitlements

My Next Steps:

eBenefits Account for Transitioning 
Military Families

Question

What is eBenefits, and why should my service member establish an eBenefits 
account? 

Answer

The eBenefits web portal is the online gateway for service 
members, veterans and their families to access information, 
services and benefits from the Department of Defense and 
the Department of Veterans Affairs. As your family prepares 
to transition from the military, an eBenefits account plays 
the vital role of providing 1) links to military and veteran 
benefits information, such as disability compensation, home 
loans, education and training benefits, and health care, 
plus 2) a personal portal to apply for benefits, download 
important service- and benefit-related documents, find a 
VA representative for help, see the status of your benefits 
applications online and more.

If your service member has transferred GI Bill benefits or if 
you have used a VA home loan, you may already have an 
eBenefits account. If your service member does not already 
have an eBenefits account, encourage him or her to register 
for an account right away.

Establishing an eBenefits account is easy. First, ensure that 
your family’s information in the Defense Enrollment Eligibility 
Reporting System, or DEERS, is up-to-date. Then log on to 
eBenefits by using the DS logon registration wizard, or by 
using an already established DS logon. While still on active 
duty, your service member can use his or her Common 
Access Card for identity verification to get a premium, or 
Level 2, access account. A premium eBenefits account will 
ensure that your service member can view secure, personal 
information in both the DoD and VA systems. He or she 
will also gain the highest level of access when applying for 

benefits online, checking the status of benefit applications 
or claims and keeping address records and other important 
information current. Advise your service member to look for 
the small “P” when logging in, which is the sign of a premium 
account. 

As the spouse of a service member or veteran, you may 
establish your own eBenefits DS logon by clicking the 
“Register for an Account” link on the eBenefits site and 
working through the online registration wizard. As a military 
spouse, your DS logon will give you a basic account 
where you can view and access information you input into 
eBenefits. However, you will not be able to view your own 
or your service member’s personal information from VA and 
DoD systems.

Your family has earned benefits from the DoD and the VA 
through military service. Ensure you have access to those 
benefits by registering for an eBenefits account today.

“The eBenefits web portal is 
the online gateway for service 
members, veterans and their 

families to access information, 
services and benefits from the 
Department of Defense and the 

Department of Veterans Affairs.”

Visit MySECO on Social Media Resources at a Glance

•	 eBenefits Web Portal
•	 eBenefits DS Logon Registration 

Procedures

•	 TRICARE – DEERS Information

https://myseco.militaryonesource.mil/portal/mystep 2019

https://www.facebook.com/DoDMilSpouse/?fref=ts
https://twitter.com/DoDMilSpouse
https://www.instagram.com/dodmilspouse/
https://www.linkedin.com/company/military-spouse-employment-partnership-msep-/
https://www.ebenefits.va.gov/ebenefits/homepage
https://myaccess.dmdc.osd.mil/identitymanagement/consent?continueToUrl=%2Fidentitymanagement%2Fregistration.do%3Fexecution%3De2s1
https://myaccess.dmdc.osd.mil/identitymanagement/consent?continueToUrl=%2Fidentitymanagement%2Fregistration.do%3Fexecution%3De2s1
https://www.tricare.mil/DEERS
https://myseco.militaryonesource.mil/portal/mystep


Steps to Consider
These “Steps to Consider” are not meant as a checklist. Use the suggestions to facilitate a discussion with your service member.

• Discuss with your service member the condition of his 
or her discharge from the military. A discharge that is 
other than honorable can impact your family’s eligibility 
for VA benefits and services. If applicable, view the 
Stepping Beyond video and fact sheet titled “Leaving 
the Military with a Discharge of Dismissal that is Other 
Than Honorable” to find resources and support.

• Update all family information in the Defense Enrollment 
Eligibility Reporting System.

•	 You or your service member can log in to milConnect 
to update DEERS information online.

•	 Visit the TRICARE site with information about updating 
DEERS.

•	 Your service member can update DEERS at the 
nearest uniformed services personnel office or military 
ID card facility.

• Contact the Defense Manpower Data Center Support 
Office at 800-538-9552 to update DEERS by phone. 

•	 If you or your service member do not already have 
an eBenefits account, ensure your service member 
establishes a premium eBenefits account while still on 
active duty. Your service member will need his or her 
CAC to register.

• Decide with your service member if you will share his or 
her eBenefits account or determine if you will have your 
own. 

•	 If you share an eBenefits account, ensure you both 
know the DS logon and store this information in a safe 
place, so you always have access.  

• If you decide to establish your own DS logon, visit the 
eBenefits site to register. The registration procedures 
will allow you to create your own DS logon. 

•	 Explore the eBenefits website to familiarize yourself with 
the information and self-service functions available. You 
may find additional VA benefits information on the va.gov 
website.

• View the MySTeP Stepping Beyond “Overview of VA 
Benefits for Transitioning Service Members” video and 
fact sheet and view other appropriate videos and fact 
sheets in the Stepping Beyond Benefits and Entitlements 
series. 

•	 Discuss available VA benefits and programs for which 
your service member and your family may be eligible. 
Make a list of actions related to applying for benefits and 
create a timeline for application. Make this document part 
of your individual transition plan. For more information on 
the ITP, watch the Stepping Beyond video and download 
the fact sheet titled, “Preparing an Individual Transition 
Plan.” 

• Gather important family and beneficiary documents that 
may be required to be uploaded into the eBenefits portal 
to apply for benefits and programs, including marriage 
certificates, birth certificates and divorce decrees. 

•	 Ensure that your service member’s separation paperwork, 
such as the DD 214, is securely stored in a location where 
the service member and family members have access. 
With an eBenefits account, your service member will also 
be able to request a copy of the DD 214 online.

•	 Find a veteran service officer or an accredited veteran 
representative for assistance with VA benefits questions, 
claims or applications. You may also visit a nearby VA 
benefits office.

Resources

•	 eBenefits web portal: https://www.ebenefits.va.gov/ebenefits/homepage

•	 milConnect: https://milconnect.dmdc.osd.mil/milconnect/

Locate a personnel support office: https://installations.militaryonesource.mil/

• In the dropdown menu, choose “I’m looking for a program or service.” Then, type in “Personnel Support Office” in the 
“I’m choosing from” text field. Next, you’ll be asked to filter by installation or zip code. After making your selection, 
select the “Search” button. 

•	 Military ID card facility locator- also known as a RAPIDS site: http://www.dmdc.osd.mil/rsl/ 

•	 TRICARE – DEERS Information: http://www.tricare.mil/DEERS  

https://myseco.militaryonesource.mil/portal/mystep 2

https://milconnect.dmdc.osd.mil/milconnect/public/faq/DEERS
https://milconnect.dmdc.osd.mil/milconnect/public/faq/DEERS
https://tricare.mil/DEERS
https://tricare.mil/DEERS
https://installations.militaryonesource.mil/
https://www.dmdc.osd.mil/rsl/appj/site?execution=e1s1
https://www.dmdc.osd.mil/rsl/appj/site?execution=e1s1
https://www.ebenefits.va.gov/ebenefits/homepage
https://myaccess.dmdc.osd.mil/identitymanagement/consent?continueToUrl=%2Fidentitymanagement%2Fregistration.do%3Fexecution%3De3s1
https://www.va.gov/
https://jkodirect.jten.mil/pdf/US001_Individual_Transition_Plan_with_Instructions_new.pdf
https://www.ebenefits.va.gov/ebenefits/about/feature?feature=military-personnel-file
https://www.ebenefits.va.gov/ebenefits/VSO-search
https://www.ebenefits.va.gov/ebenefits/VSO-search
https://www.va.gov/find-locations/?zoomLevel=4&page=1&address=Bird%20Alley%2C%20State%20College%2C%20Pennsylvania%2016801%2C%20United%20States&facilityType=health&serviceType&location=40.79%2C-77.86&context=State%20College%2C%20Pennsylvania%2016801%2C%20United%20States
https://www.va.gov/find-locations/?zoomLevel=4&page=1&address=Bird%20Alley%2C%20State%20College%2C%20Pennsylvania%2016801%2C%20United%20States&facilityType=health&serviceType&location=40.79%2C-77.86&context=State%20College%2C%20Pennsylvania%2016801%2C%20United%20States
https://www.ebenefits.va.gov/ebenefits/homepage
https://milconnect.dmdc.osd.mil/milconnect/
https://installations.militaryonesource.mil/
http://www.dmdc.osd.mil/rsl/
http://www.tricare.mil/DEERS
https://myseco.militaryonesource.mil/portal/mystep


Resources (cont.)
•	 eBenefits DS logon registration procedures:  

https://myaccess.dmdc.osd.mil/identitymanagement/registration.do?execution=e2s1

•	 VA’s website: https://www.va.gov/

•	 VSO or accredited veteran representative locator: https://www.ebenefits.va.gov/ebenefits/VSO-search

•	 Find VA locations: https://www.va.gov/find-locations

Notes

Related MySTeP Topics

Benefits and Entitlements
•	 Military ID Cards at Transition from the Military
•	 Overview of Veteran’s Benefits for Transitioning Military Families

Transition Assistance and Training
•	 Preparing an Individual Transition Plan
Special Considerations
•	 Leaving the Military with a Discharge or Dismissal that is Other 

Than Honorable
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https://myaccess.dmdc.osd.mil/identitymanagement/registration.do?execution=e2s1
https://www.va.gov/
https://www.ebenefits.va.gov/ebenefits/VSO-search
https://www.va.gov/find-locations
https://myseco.militaryonesource.mil/portal/mystep
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