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INTRODUCTION

Introduction

The Spouse Education and Career Opportunities program provides expert education and career
guidance to military spouses worldwide and offers comprehensive information, tools and resources
to support career exploration, education, training and licensing, employment readiness and career
connections. This catalog spotlights the SECO education and outreach materials currently available
to military spouses and service providers who may support spouses in achieving their education and
career goals.

Catalog benefits

e Learn about the SECO program and services such as the Military OneSource Spouse Career
Center, the Military Spouse Employment Partnership and the My Career Advancement Account
Scholarship and learn how to connect with installation employment readiness programs.

e Find out how certified Career Counselors can assist military spouses in identifying aptitudes and
interests, exploring education options and identifying licensing or credentialing options. Also,
learn about how they can connect spouses with corporations, government organizations and
nonprofits, and prepare them to join or re-enter the workforce.

e Discover how to access the MySECO website, create a profile, develop a MyICP, or individual
career plan, and explore the more than 400 articles, tools and resources that support education
and career goals.

e Learn about the basics of the My Career Advancement Account Scholarship and the eligibility
requirements, what the scholarship will and will not pay for and how to start the process of
setting up an account.

e Learn about the Military Spouse Employment Partnership and its assistance to partner employers
looking to hire, recruit, retain and promote military spouses in portable career fields.

e Find out about the Spouse Ambassador Network and its support in the job search process, career
development efforts and expanding spouse networks, especially in communities where military
spouses live and work.

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.
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FREQUENTLY ASKED QUESTIONS

Frequently Asked Questions

What is the Spouse Education and Career Opportunities Outreach Catalog?

e The catalog lists all the SECO outreach and education materials and provides summary
information on each product so users can quickly find and download the materials they need.

How do I download the different materials?

e The products within the catalog are linked to PDF files stored on the MySECO website. Click
on the product URL and the product PDF will open in a web browser. You can then save or
print the product.

How can I provide feedback on the SECO products?

e We take your feedback very seriously to ensure we are providing the best services possible. You
can provide feedback when talking to a certified Career Counselor at 800-342-9647 or online in
the following ways:

— Click on the ‘Feedback’ button located at the bottom of each page of the catalog
— Click on the ‘Feedback’ button located on the side of each webpage of MySECO

e We also encourage users to comment on the program and provide suggestions using the ‘SECO
Satisfaction’ tool on the MySECO website, also found on the side of each webpage.

How can I contact a certified Career Counselor?

e Certified Career Counselors are available by calling 800-342-9647, Monday through Friday from 7
a.m. until 10 p.m. Eastern time and Saturday from 10 a.m. until 5 p.m Eastern time.

How can I contact the closest installation employment readiness service provider?

e The installation employment readiness staffs are part of the Family Readiness System with offices
at installations. To find the Spouse Education, Training and Careers office at your installation, visit
MilitaryINSTALLATIONS.

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.
Click here to provide feedback.



https://myseco.militaryonesource.mil
http://apps.militaryonesource.mil/MOS/f?p=AMS:MYSECO_FEEDBACK:0::NO::P0_APP_NAME,P0_MSG_TYPE:MySECO,Support
http://apps.militaryonesource.mil/MOS/f?p=AMS:MYSECO_FEEDBACK:0::NO::P0_APP_NAME,P0_MSG_TYPE:MySECO,Support
http://apps.militaryonesource.mil/MOS/f?p=AMS:MYSECO_FEEDBACK:0::NO::P0_APP_NAME,P0_MSG_TYPE:MySECO,Support
https://www.surveymonkey.com/s/SECOsatisfaction
https://www.surveymonkey.com/s/SECOsatisfaction
http://www.militaryinstallations.dod.mil/

FREQUENTLY ASKED QUESTIONS

What are the differences among MySECO, My Career Advancement Account
Scholarship, Military Spouse Employment Partnership Career Portal and

Military OneSource websites?

o All four sites provide information and resources to support military spouses as they pursue their
education and career goals. The difference is in the additional audiences that each site can
support and how it addresses the needs of each audience.

Audience(s)

Military spouses
MySECO
Service providers

Eligible military
spouses*
My Career Advancement
Account Scholarship My Career Advancement
Account Scholarship
schools and institutions

Provides access to information, tools and resources to support spouses’ career
exploration, education, training and licensing, employment readiness and career
exploration needs, and supports the development of an individual career plan,
resume building, scholarship and funding searches, occupation exploration

and more

Provides up to $4,000 of tuition assistance for eligible spouses, who have
successfully completed high school, to meet their education, licensing or
certification goals in a portable career field or occupation

Provides the eligibility requirements and resources for schools and institutions
wanting to become My Career Advancement Account Scholarship schools

*Spouses of service members on active duty in pay grades E-1 to E-5, W-1 to W-2 and O-1 to O-2 who have
the ability to request tuition assistance while their military sponsor is on Title 10 military orders

Military spouses
MSEP Career Portal MSEP partners

Potential partners

Military spouses

Service members
Military OneSource

Service providers

All other stakeholders

Allows spouses to set up a personalized account, build a resume, search for
available positions and link to an MSEP partner’s website to apply for jobs online

Provides existing partners with access to a variety of partner-specific resources
and tools

Provides potential partners with information about MSEP and the ability to start
the application process to join the partnership

Provides policy and programmatic information, helpful resources, products,
articles and tips on numerous military life topics — It is the gateway to the
Military OneSource social media hub, non-medical and specialty counseling and
resources for all those who serve and support military families.

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.
Click here to provide feedback.
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Spouse Education and Career
Opportunities Program Overview

The SECO Program Overview bundle provides information on the program and its efforts to
strengthen the education and career opportunities of military spouses worldwide. The program offers
comprehensive information, tools and resources to support career exploration, education, training and
licensing, employment readiness and career connections. Materials in the bundle spotlight eligibility,
services and access as an overview of the major program components.

SECO Program Overview Bundle

Spouse Education and Career Opportunities — Program Overview (Fact Sheet)
Spouse Education and Career Opportunities Career Counselors — Overview (Fact Sheet)
MySECO Overview (Flier)

My Career Advancement Account Scholarship — Helping Spouses Reach Career Goals (Fact Sheet)

i A W N

Military Spouse Employment Partnership — Connecting Talented Military Spouses to Committed
Employers (Fact Sheet)

o

Spouse Ambassador Network (Fact Sheet)
7. What is SECO? (Flier)

8. Spouse Education and Career Opportunities — Social Media Communication Channels (Fact Sheet)

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.
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SECO PROGRAM OVERVIEW

Spouse Education and Career Opportunities
— Program Overview

Synopsis: This fact sheet highlights the key
components of the program including the following:
Military OneSource Spouse Career Center, the Military
Spouse Employment Partnership, the My Career
Advancement Account Scholarship and the MySECO
website. The Community Connections section provides
contact information for installation-based programs
and services designed to support education and career
progression. The Connect with Us section lists all the
top SECO-related social media sites so that spouses
can stay connected.

Number of pages: 2
Date published: November 2016
Type: Fact Sheet

URL: https://myseco.militaryonesource.mil/Portal/
Media/Default/Collaterals_Catalog/Program_Overview/
SECO-Program-Overview.pdf

Spouse Education and Career Opportunities
Career Counselors — Overview

Synopsis: This fact sheet spotlights how certified
Career Counselors can assist military spouses in
achieving their education and career goals. Counselors
support spouses’ career exploration, developing an
individual career plan, counseling on career and
education needs, researching education options and
identifying licensing and credentialing options.

Number of pages: 2
Date published: N/A
Type: Fact Sheet

URL: https://myseco.militaryonesource.mil/Portal/
Media/Default/Collaterals_Catalog/Program_Overview/
SECO-Career-Counselors-Overview.pdf

Spouse Education and Career Opportunities

Military spouses are a tremendous source of strength and talent with the ability to navigate the unique challenges of
military life. They work to maintain a home and keep their families strong and resilient, often while pursuing an education
or striving to build a meaningful career. Frequent relocations and extended deployments make this pursuit challenging.
While military spouses are well educated and highly qualified for a wide range of careers, they experience a significant
unemployment rate and wage gap compared to their civilian counterparts.

Spouse Education and
Career Opportunities
program highlights

o/ More than 4.6 million jobs posted

and 90,000 spouses hired by the
Military Spouse Employment
Partnership since june 2011.
Partners include more than 300
companies, nonprofits and
federal agencies.

/ Infiscal 2015, the Military

Onesource Spouse Career Center
conducted more than 173,000
career counseling sessions.

o/ Forty-nine states have passed

spousal licensure legislation.
The remaining state has an active
spouse licensure bill in progress.
This work is accomplished through
the UsA4 Military Families initiative,
which facilitates streamlining state
occupation licensing requirements
for military spouses.

/ More than 21,705 military spouses

used the My Career Advancement
Account Scholarship for training,
licensing, certification or associate
degrees in fiscal 2015.

March 2016

Key program resources

To help military spouses reach their education and career goals s they
balance work-life priorities and interests, the Department of Defense
established a comprehensive, holistic, spouse-centered program called
Spouse Education and Career Opportunities. Program resources include
the following;

o The Military OneSource Spouse Career Center where certified Career
Counselors provide free, comprehensive counseling services to all eligible
military spouses

The Milltary Spouse Employment Partnership, a targeted recruitment
and employment solution that creates employment connections by
providing companies with direct access to military spouses seeking career
opportunities and connecting spouses with employers who are

actively recruiting

The My Career Advancement Account Scholarship progrem, a workforce
development program that provides a maximum tuition benefit of $4,000

with an annual fiscal year cap of $2,000 to eligible military spouses, who

have completed high school, to pursue a license, certification or associate:
degree in a portable career field and occupation

MySECO website where eligible military spouses have 24/7 access to online
education and career information, resources, tools and assessments — This
website is a one-stop source where spouses can research occupations,
search for schools and scholarships, find employment and education
information and develop their individual career plan, or MyICP, to set goals
and chart progress in building a meaningful career path.

Spouse Education and Career Opportunities Counselors

What is Spouse Education and Career Opportunities?

To assist military spouses in reaching their education and career goals as they balance work-life priorities and interests,
the Department of Defense established a comprehensive, holistic, spouse-centered program called Spouse Education
and Career Opportunities. The program seeks to strengthen the education and career opportunities of military spouses
worldwide. It offers comprehensive information, tools and resources to support career exploration, education, training
and licensing, employment readiness and career connections.

Fast facts

/100 percent of counselors have
master’s degrees.

/100 percent of counselors
hold certifications including
the following:

© Certified Workforce.
Development
Professional — CWDP

National Certified Counselor —
NCC

Spouse employment plays a key role in the financial and personal well-being
of military families, and spouse satisfaction is an important factor influencing
the retention of service members in the military.

Spouses can access Spouse Education and Career Opportunities services
through the Military OneSource Spouse Career Center at 800-342-9647 and
through the MySECO website. Free, comprehensive career counseling services
are available to all eligible military spouses through the career center staffed
by certified Career Counselors. The DoD is committed to enhancing quality of
life through programs like Military OneSource and Spouse Education and
Career Opportunities.

What does a counselor do?

The certified Career Counselors are knowledgeable and experienced in
education and career counseling and effective at assisting military spouses in
using their education, training and skill to find a career. They offer resources,
support and ideas to assist spouses, including the following:

Identify current skills and determine needed skills
Clarify career goals and investigate career options
Decide on an education path and how to pay for it
Prepare for a job search and maximize job search efforts

Learn how to self-market and build networks

e s 0 s o 0

Investigate the skills and training needled to become an entrepreneur

Career exploration

The certified Career Counselors have a variety of resources to assist spouses
in identifying their career interests and aptitudes. They provide information
about today’s job market and work opportunities, including transferable skills,
entrepreneurship and federal employment options.

For more information, visit https://myseco.militaryonesource.mil or call 800-

Click here to provide feedback.
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SECO PROGRAM OVERVIEW

MySECO Overview

Synopsis: This flier provides an at-a-glance
overview of the site and where to find all the
key features, resources, tools and information
on MySECO.

Number of pages: 3
Date published: N/A
Type: Info Sheet

URL: https://myseco.militaryonesource.mil/
Portal/Media/Default/Collaterals_Catalog/
Program_Overview/MySECO-Overview.pdf

My Career Advancement Account
Scholarship — Helping Spouses Reach
Career Goals

Synopsis: This fact sheet highlights fast facts about
the benefits of the My Career Advancement Account
Scholarship and basic program criteria, such as
eligibility requirements or the types of education

and training programs the scholarship will or will

not pay for, and provides information on establishing
an account.

Number of pages: 3
Date published: January 2016
Type: Fact Sheet

URL: https://myseco.militaryonesource.mil/Portal/
Media/Default/Collaterals_Catalog/Program_Overview/
MyCAA-Helping-Spouses-Reach-Career-Goals.pdf

an
S & -y SECO MySECO Overview
i \ Spouse Education and Career Opportunities Website

o
The Department of Defense established the Spouse Education Career
Opportunities program to provide education and career guidance
to military spouses worldwide, offering comprehensive resources
and tools related to career exploration, education, training and
licensing, employment readiness and career connections. A major
support component of the program is the MySECO website. MySECO
is a one-stop online career and education toolbox filled with valuable
information, resources and interactive features.

“The MYSECO header located on every page allows users to quickly access the
following features and information:

About
How Do I? - ‘ r Site-wide search

@@ ® ® Login

g
(to access exclusive content)

LaTesT conTenT ‘The MySECO home page allows users to quickly access tools, resources and

W ; information designed for military spouses including:
\o! - anx . Res
event int tion anc

ust

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.

o > Career
MV Advancement
Account

K-,.,,. - "i Apply. Advance. Achieve.

My Career A A t S
Helping Spouses Reach Career Goals

The My Career Advancement Account Scholarship is a workforce development
program that provides up to $4,000 of tuition assistance to eligible military spouses. The scholarship
assists military spouses in pursuing licenses, certificates, certifications or associate degrees necessary
to gain empl in high-demand, high-growth portable career fields and occupations. Spouses may
use their My Career Advancement Account Scholarship funds at any academic institution approved for
participation in the scholarship.

m Who is eligible for the My Career Advancement

Account Scholarship?

Spouses of service members on active duty in pay grades E-1 to E-s,

The My Career
Advancement Account
Scholarship provides
a maximum tuition

ible include the following:

g = Spouses who are married but legally separated (or under
ezl o nued el court order or statute of any state or U.S. territory) from a
portable career goals. Annual member of the armed forces on Title 10 orders

cap waivers are available

for licensure and certificate
programs if there is an upfront

tuition cost that exceeds $2,000
e * Spouses married to a member of the Coast Guard

benefit of $4,000).

For more information, visit https://aiportal.acc.af.mil /mycaa. 1

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.

Click here to provide feedback.
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SECO PROGRAM OVERVIEW

Military Spouse Employment Partnership —
Connecting Talented Military Spouses to
Committed Employers

Synopsis: This fact sheet highlights the value of MSEP
for spouses and partners alike. Partners gain access

to valuable talent, convenient solutions for connecting
with spouses, as well as recognition, networking

and partner development opportunities. Spouses

use the partnership to find and maintain meaningful
employment and can stay connected to opportunities
via social media.

Number of pages: 2
Date published: N/A
Type: Fact Sheet

URL: https://myseco.militaryonesource.mil/Portal/
Media/Default/Collaterals_Catalog/Program_Overview/
MSEP-Connecting-Talented-Military-Spouses-to-
Committed-Employers.pdf

Spouse Ambassador Network

Synopsis: This fact sheet provides a general overview
of the Spouse Ambassador Network, key highlights, a
snapshot of the MSEP partners involved and resources
to find out more.

Number of pages: 2
Date published: November 2016
Type: Fact Sheet

URL: https://myseco.militaryonesource.mil/Portal/
Media/Default/Collaterals_Catalog/Program_Overview/
Spouse-Ambassador-Network.pdf

“I view MSEP as a

EMPLOYMENT
PARTNERSHIP

Connecting Talented Military Spouses
to Committed Employers

Fact Sheet

‘The Miltary Spouse Employment Partnership is a career partnership that connects military spouses with more than 300
employers who have committed to recruit, hire, promote and retain miltary spouses.

“These are companies that are

making these pledges not just
because it's the right thing to
do or because it feels patriotic.
They're also doing it because
it's good for their bottom line.
It's good for business. Because
they know that veterans and
military spouses ... represent
the best our country has to
offer, and they want [them]
on their team.”

— First Lady Michelle Obama,
Oct. 19, 2011

The Military Spouse Employment Partnership gives partners first access to

2 unique and talented group of professionals — military spouses. They are
skilled, diverse and motivated, with  strong work ethic. When Military Spouse
Employment Partnership companies and organizations hire military spouses, they

gain outstanding employees with 21st century skill.

The Military Spouse Employment Partnership works

for partners.
Partner benefits:

* Unlimited access to valuable talent

« Convenient solutions for connecting with spouses and uploading
job postings

* Recognition opportunities for partners featured in promotional activities,
social media and at public events

advantage. ... This is a truly
win-win opportunity!”

— David McKeegan, co-founder
of Greenback Expat Tax Services,
Miltary Spouse Employment
Partnership partner employer

Visit the

Military Spouse Employment
Partnership Career Portal

. ities with the Department of Defense and other
industry-leading partners

o Partnership development opportunities including:
LinkedIn partner group.
Partner-to-partner mentoring
Spouse mentoring

DR

Partner and spouse testimonials

to apply.

For more information, visit https://msepjobs.militaryonesource.mil.

SECO

Spouse Ambassador Network

The Spouse Ambassador Network is a committed group of organizations within the Military Spouse Employment
Partnership that have community networks and will leverage these networks to broaden knowledge about military
spouse career resources in communities where military spouses live and work.

Network highlights

/ “We rely on the Spouse

Ambassador Network to be

our conduit to military spouses.

These organizations provide
vital connections to military
spouses in the communities
where spouses live and work."
— C. Eddy Mentzer, associate
director for the Department of
Defense Spouse Education and
Career Opportunities program

/ Currently, the Spouse
Ambassador Network includes 16

‘member organizations.

-

3 Y/
}

Spouse Ambassador Network

Miltary spouses are highly skilled and dedicated employees in the American
workforce. O the 600,000 plus active-duty military spouses, just over half
~ 51.9 percent — are 30 years old or younger; just under half — 48.1 percent
~ are over 30 years of age.' They are tech-savvy, more educated than their
civilian counterparts and are resilient and adaptable as they live the mobile
military life. Miltary families relocate, on average, every two to three years,
meaning military spouses are often unable to maintain their employment
status or establish career tenure, resulting in a significant unemployment rate
and wage gap compared to their civilian counterparts. These employment
setbacks adversely affect the readiness, retention and well-being of the
‘military community.

Members of the Spouse Ambassador Network are part of a like-minded
community of organizations that belong to and support the mission of the
Military Spouse Employment Partnership. The partnership connects military
spouses with more than 300 partner employers who have committed to
recruit, hire, promote and retain military spouses in portable careers. This
partnership helps military spouses find employment, build on their education
and experience and achieve their career and personal goals.

As a Department of Defense Spouse Education and

relationships with local and national stakeholders.

2 Career Opportunities initative, the mission of the Spouse:
( = p f‘ \ Ambassador Network i to educate, empower and mentor
s £ military spouses to encourage career fulfilment by.
= j s promoting and sharing resources while faciltating effective

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.
Click here to provide feedback.
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SECO PROGRAM OVERVIEW

What is Spouse Education and Career
Opportunities?

Synopsis: This flier highlights the four stages of the
SECO career lifecycle: career exploration, education,
training and licensing, employment readiness and
career connections. It details the SECO programs and
services that support each stage. Program access,
eligibility and contact information are also included.

Number of pages: 1
Date published: N/A
Type: Flier

URL: https://myseco.militaryonesource.mil/Portal/
Media/Default/Collaterals_Catalog/Program_Overview/

Career Exploration

Identify career interests and aptitudes and find
information about today’s job market and work

opportunities, including portable skills and careers,

ip and top federal options.

Free comprehensive career counseling services are

available to all eligible military spouses through the
Military OneSource Spouse Career Center. Staffed by
certified Career Counselors, the career center can help
military spouses with creating an action plan targeting

education programs, financial aid options, training program
resources and credential or licensing information.

Call 800-342-9647 or visit

http://militaryonesource.mil/seco for more information.

Connect with corporations, government
organizations and nonprofits to

gain meaningful, long-term,

portable employment.

The Military Spouse Employment

Partnership connects military spouses to
more than 300 partner employers who have
committed to recruit, hire, promote and
retain military spouses in portable careers.
To help with their introduction, spouses are
encouraged to self-identify when contacting
or applying with these employment partners.

Visit https://msepjobs.militaryonesource.mil for

o

Education, Training
and Licensing

Identify education, training and licensure
or certification opportunities, as well as
financial aid resources and scholarships.

The My Career Advancement Account
Scholarship offers up to a maximum of $4,000
for tuition with an annual fiscal year cap of
$2,000 to eligible military spouses who are
pursuing a license or certification, certificate
or associate degree in a portable career field
and occupation. Spouses of active-duty service
members in pay grades E-L to E-5, W-1 to W-2
and 0-1 to -2 on Title 10 military orders are
eligible for the scholarship.
Call 800-342-9647 or visit
"] af. aspx for

more information.

Employment Readiness

Receive face-to-face support at the installation level and
online support from the Military OneSource Spouse Career
Center certified Career Counselors. Get assistance with
career assessments, resume writing, interviewing skills,
federal employment, job search strategies, dressing for
success, job fairs and more.

Visit http://militaryinstallations.dod.mil and search by
program (Spouse Education, Training and Careers) and
installation or postal code to find the closest office.

Call 800-342-9647 to speak with a certified Career

Counselor or visit https://myseco.militaryonesource.mil
for information and resources available 24/7.

more information.

What-is-SECO.pdf

The Department of Defense Spouse Education and Career Opportunities program provides expert
education and career guidance to military spouses worldwide. For more information,
call 800-342-9647 or log on to https://myseco.militaryonesource.mil.
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Spouse Education and Career Opportunities
— Social Media Communication Channels

Synopsis: This fact sheet provides information about
the Spouse Education and Career Opportunities social
media platforms — Facebook, Twitter, Instagram

and LinkedIn. These platforms give spouses even
more opportunities to connect with employment
professionals, education resources, tools and
information, as well as the ability to network and

Social Media Communication Channels

The Department of Defense Spouse Education and Career Opportunities program engages military spouses via social
media platforms — Facebook, Twitter, Instagram and LinkedIn — to share and promote all of its spouse-centered
programs and resources.

SECO social
media sites:

Social media engagement

Connect on SECO Facebook, Twitter, Instagram and the Military OneSource
Blog Brigade to discover what military spouses are up to around the world.
The SECO social media sites, along with the Military Spouse Employment
Partnership LinkedIn Spouse Group, give spouses even more opportunities to
connect with employment and education resources, tools and information.

SECO Twitter: httpsi//twitter,
com/DoDMilspouse

[ sECO Facebook: https://www.
facebook.com/DoDMilSpouse/

learn from other military spouses. ® e (WG
Number of pages: 1 Pk T
MSEP LinkedIn: 1

Date published: September 2016 e

Facebook and LinkedIn Engagement

MSEP-4159976 Military spouses can make connections on Facebook and LinkedIn to help
jump-start their careers, chat with certified Career Counselors, connect
‘with employers, as well as network and lear with other spouses.

Type: Fact Sheet

URL: https://myseco.militaryonesource.mil/Portal/
Media/Default/Collaterals_Catalog/Program_Overview/ G F—
SECO-Factsheet-CommunicationChannels.pdf

September 2016

‘The Department of Defense Spouse Education and Career Opportunities program offers
comprehensive information, tools and resources to support military spouse career exploration,
education, training and licensing, employment readiness and career connections.

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.

Click here to provide feedback.
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Career Exploration

The Career Exploration bundle provides information to support spouses in career paths that match their
interests, skills, abilities and goals, as well as keeps pace with their mobile military life. Spotlighting
certified Career Counselors, the bundle explains how counselors assist spouses in identifying their
career interests and aptitudes and finding out more about today’s job market and work opportunities,
including transferable skills, entrepreneurship and federal employment options.

Career Exploration Bundle

1. Spouse Education and Career Opportunities Career Counselors — Overview (Fact Sheet)

2. Are you a military spouse looking for career guidance? (Flier)

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.
Click here to provide feedback.
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CAREER EXPLORATION

Spouse Education and Career Opportunities
Career Counselors — Overview

Synopsis: This fact sheet highlights the roles of
certified Career Counselors in assisting military
spouses in achieving their education and career goals.
The fact sheet lists ways that counselors are able to
assist spouses including career exploration, developing
an individual career plan, counseling on career and
education needs, researching education options and
identifying licensing and credentialing options.

Number of pages: 2
Date published: N/A
Type: Fact Sheet

URL: https://myseco.militaryonesource.mil/Portal/
Media/Default/Collaterals_Catalog/Career_Exploration/
SECO-Career-Counselors-Overview.pdf

Are you a military spouse looking for
career guidance?

Synopsis: This flier highlights the career counseling
resources provided through the SECO program.
Certified Career Counselors guide spouses through
career exploration, education, training and licensing,
employment readiness and career connections.
Counselor contact information and the MySECO
website information are provided.

Number of pages: 1
Date published: June 2016
Type: Flier

URL: https://myseco.militaryonesource.mil/Portal/
Media/Default/Collaterals_Catalog/Career_Exploration/
Are-you-a-military-spouse-looking-for-career-guidance.
pdf
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Spouse Education and Career Opportunities Counselors

What is Spouse Education and Career Opportunities?

To assist military spouses in reaching their education and career goals as they balance work-life priorities and interests,
the Department of Defense established a comprehensive, holistic, spouse-centered program called Spouse Education
and Career Opportunities. The program seeks to strengthen the education and career opportunities of military spouses
worldwide. It offers comprehensive information, tools and resources to support career exploration, education, training
and licensing, employment readiness and career connections.

Fast facts

/100 percent of counselors have
master’s degrees.

/100 percent of counselors
hold certifications including
the following:

© Certified Workforce

Development
Professional — CWDP

©  National Certified Counselor —
NCC

i o

(SECO

Spouse employment plays a key role in the financial and personal well-being
of military families, and spouse satisfaction is an importart factor influencing
the retention of service members in the military.

Spouses can access Spouse Education and Career Opportunities services
through the Military OneSource Spouse Career Center at 800-342-9647 and
through the MySECO website. Free, comprehensive career counseling services
are available to all eligible military spouses through the career center staffed
by certified Career Counselors. The DoD is committed to enhancing quality of
life through programs like Military OneSource and Spouse Education and
Career Opportunities.

What does a counselor do?

The certified Career Counselors are knowledgeable and experienced in
education and career counseling and effective at assisting military spouses in
using their education, training and skill to find a career. They offer resources,
support and ideas to assist spouses, including the following:

o Identify current skills and determine needed skills
o Clarify career goals and investigate career options
o Decide on an education path and how to pay for it

.

Prepare for a job search and maximize job search efforts

Learn how to self-market and build networks

Investigate the skills and training needled to become an entrepreneur

Career exploration

The certified Career Counselors have a variety of resources to assist spouses
in identifying their career interests and aptitudes. They provide information

about today’s job market and work opportunities, including transferable skill,

entrepreneurship and federal employment options.

Are you a military spouse looking for career guidance?

Call the Military OneSource Spouse Career Center at 800-342-9647.
Staffed by certified Career Counselors, the career center offers you

Career Exploration

assistance to LEARN, ADVANCE and SUCCEED.

Education,Training
and Licensing

Counselors assist spouses in

identifying their career interests and
aptitudes. They provide information
about today’s job market and work
opportunities, including portable skils
and careers, entrepreneurship and
federal employment options.

Counselors assist spouses in learning
about education options and licensing
o credentialing requirements. They also
assist spouses In identifying, comparing
and weighing the Costs of potential schools
and programs to assist them in reaching
their education and career goals.

Certified Career Counselors
= can assist you at any stage of
&J your education or career.

Career Connections

800-342-9647

Employment Readiness

Counselors educate spouses on how

best to connect with corporations,
government organizations and nonprofits,
and how to leverage resources such
as the Military Spouse Employment
Partnership, Hiring Our Heroes Hiring
Fairs, USAJOBS and more.

Counselors assist spouses in preparing
t0 join or re-enter the workforce and
receiving information and assistance

with job search strategies, resume
writing, interviewing, networking and
self-marketing skills.

To access Spouse Education and Career Opportunities services -
0 Call 800-342-9647 for career counseling services. Counselors are available Monday through Friday
from 7 a.m. to 10 p.m. EST and Saturdays from 10 a.m. to 5 p.m. EST.

Log on to MySECO at fttps://myseco.militaryonesource.mil or link to the site from the Miltary OneSource
Spouse Education and Career Opportunities page. The MySECO site offers top industry-leading career assessments
for free. You can explore your interests, skills, passions and personality type to determine the best fit for education
and career choices. Access MySECO on mobile devices and tablets seamlessly and quickly.

‘The Spouse Education and Career Opportunities program provides expert education and career guidance to military
spouses worldwide. For more information, visit https://myseco.militaryonesource.mil.

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.
Click here to provide feedback.
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MySECO Website Basics

The MySECO Website Basics bundle provides information on MySECO, an online community giving
spouses 24/7 access to education and career information, resources, tools and assessments. MySECO
allows spouses to explore their interests, skills, passions and personality types, culminating in expert
education and career guidance. MySECO enables spouses to create an individual career plan using
the MyICP Wizard, which produces an interactive career plan containing customized tools, resources
and activities to assist spouses in planning and meeting their career and education goals. The bundle
highlights essential step-by-step guides to assist users with accessing and using all the MySECO
features and functionalities.

MySECO Website Basics Bundle

MySECO Overview (Info Sheet)

Quick Start Guide: Creating and using your online individual career plan, or MyICP (Quick Start Guide)
How do I use DS Logon to create and access a MySECO account? (Quick Start Guide)

How do I search for scholarships? (Info Sheet)

How do I find a school that’s right for me? (Info Sheet)

o A W

How do I build my resume? (Info Sheet)

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.
Click here to provide feedback.
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MYSECO WEBSITE BASICS

MySECO Overview

Synopsis: This info sheet provides an at-
a-glance overview of the site and where to
find all the key features, resources, tools and
information on MySECO.

Number of pages: 3
Date published: N/A
Type: Info Sheet

URL: https://myseco.militaryonesource.mil/
Portal/Media/Default/Collaterals_Catalog/
MySECO_Basics/MySECO-Overview.pdf

Quick Start Guide: Creating and
using your online individual career
plan, or MyICP

Synopsis: This quick start guide provides
instructions on accessing the MyICP Wizard and

creating and managing an individual career plan.

The guide includes instructions for selecting a
plan, understanding the career path and activity
lists, and following the progress widget.

Number of pages: 8
Date published: N/A
Type: Quick Start Guide

URL: https://myseco.militaryonesource.mil/
Portal/Media/Default/Collaterals_Catalog/

MySECO_Basics/Creating-and-Using-Your-Online-

Individual-Career-Plan.pdf

R &
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MySECO Overview

Spouse Education and Career Opportunities Website

The Department of Defense established the Spouse Education Career
Opportunities program to provide education and career guidance

to military spouses worldwide, offering comprehensive resources
and tools related to career exploration, education, training and
licensing, employment readiness and career connections. A major
support component of the program is the MySECO website. MySECO
is a one-stop online career and education toolbox filled with valuable
information, resources and interactive features.

“The MYSECO header located on every page allows users to quickly access the
following features and information:

About
How Do I? ‘ Site-wide search
g0 Login
( = > (to access exclusive content)
=

w The MySECO home page allows users to quickly access tools, resources and
information designed for military spouses including

WHAT SPOUSES SAY

r more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.

< SECO

o

Quick Start Guide:
g % The MyICP is an interactive and printable individual career
Creating and using plan inil ized tools, and activities
your online to help you plan and meet your career and education goals.

individual career

plan, or MyICP
How can MyICP help me meet my career and education goals?

The MyICP provides you with the following advantages:
Steps in this guide
P> Guides you throughout your career and education lifecycle

> Tracks your progress in an easy-to-use format n Access the MyICP Wizard
P Stores your information in a secure location for use in other Spouse Education
and Career Opportunities initiatives such as the My Career Advancement N
Account Scholarship Complete Wizard Steps
Getting started is easy! This guide will help you understand how to create and
manage your individual career plan.
Manage MyICP

For more information, visit https:// ilitaryonesource.mil or call

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.

Click here to provide feedback.
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MYSECO WEBSITE BASICS

How do I use DS Logon to create and _
access a MySECO account? £ QSECO

Synopsis: This quick start guide provides B
detailed instructions regarding eligibility How dol use DS
. .. ogon to create rough the Defer
requlrements for obtalnlng a DS Logon account, My%?:%gc;:csgﬁnt? ]Tsec‘::fscowebmeva\maxesspouseeug‘bmyusmgthensmgonsemce Think of it like its your online

the steps to take to create DS Logon account - *
and using the DS Logon to log in to MySECO. R —
The guide also lists other websites that accept

How to use this guide
Click 'Log in or
This guide will introduce the steps required to register for a Register’ to go to

DS LOg 0 I’] . DS Logon account and begin your MySECO set up. Keep the the My Access Center.

following in mind:

» A Premium DS Logon account is required to access MySECO. X

N u m be r Of pages: 2 » Your premium account set up can be completed quickly and

easily online using the My Access Center.

(2]

Click 'Register"
» Once your premium account is established, use it to log in == to begin the

Date published: N/A t0 MySECo. L.

» You must use your DS Logon account to log in to MySECO.

Type: Quick Start Guide e = n

@ The Spouse Education and Career Opportunities program provides expert education and career guidance to military spouses worldwide.
U For more information, visit https:// ilitaryonesor il or call 2

URL: https://myseco.militaryonesource.mil/
Portal/Media/Default/Collaterals_Catalog/
MySECO_Basics/How-do-I-use-DS-Logon-to-
create-and-access-a-MySECO-account.pdf

How do I search for scholarships?

SPOUSE EDUCATION &
Onesitce I camezm owrorronms

Synopsis: This info sheet shows two ways to
locate the SECO Scholarship Finder on MySECO, —_—

MySECO Feature:

lists the steps to conduct a scholarship search How do I T ER e
. - - and service members. You can submit scholarship resources to be included
an d ShOWS ad Sam p | e Of th el nfo rmat| on p rovi ded . search for in the Scholarship Finder so other spouses can pursue their education
scholarships? b

Number of pages: 2
Date published: N/A

Type: Info Sheet

URL: https://myseco.militaryonesource.mil/ o
Portal/Media/Default/Collaterals_Catalog/
MySECO_Basics/How-do-I-search-for-

scholarships.pdf | |

For more information, visit https:// il il or call

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.
Click here to provide feedback.
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MYSECO WEBSITE BASICS

How do I find a school that’s right

for me? Fe Quman,
Synopsis: This info sheet provides steps on um
y! ‘eature: o
how to use the College Scorecard tool to search —— Scoreartt Sumeh the Deparment f iacaion dafabess tnfnd schocl

for the right school or institution, including how find 2 SchOOLthat's | you-tacatonsae,deoren mafor s more.

i ight fi g
to search for a college by name, location, type, m
area of interest or other popular criteria. ow ot fid it on ySECO! E— |
Number of pages: 2

Date published: N/A

-
=)
Type: Info Sheet o

Use the Quicklinks
located on each page.

Scorecard! link from the College Exploration section of
ining and Licensing lifecycle stage.

URL: https://myseco.militaryonesource.mil/
Portal/Media/Default/Collaterals_Catalog/ e a
MySECO_Basics/How-to-find-a-school-thats-

right-for-me.pdf

How do I build my resume?

o _ L QSECO
Synopsis: This info sheet provides step-by-step
instructions on locating the Resume Builder and —_—
using the tool to create a well-prepared resume. MySECO Feature: Hdjesitons el At
Howdol profile into the resume template you select. A well-prepared resume

provides an accurate and professional snapshot of your skills and

N um be r Of pa g es: 2 build my resume? abilities to potential employers.

Date published: N/A

MysECo profle

Marshall, Carole - o

Mylinbox

Type: Info Sheet

URL: https://myseco.militaryonesource.mil/ : , |
Portal/Media/Default/Collaterals_Catalog/ wconemmsoss | togow
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My Career Advancement
Account Website Basics

My Career Advancement Account Website Basics bundle provides detailed instructions regarding
eligibility requirements for obtaining a DS Logon account. Spouses can visit the My Career Advancement
Account Spouse Portal online at https://aiportal.acc.af.mil/mycaa and provide the required Spouse Profile
information. A real-time Defense Enrollment Eligibility Reporting System eligibility check will confirm

if spouses meet eligibility requirements. Once confirmed, spouses can move forward and establish an
account. Those who do not pass this check will be provided additional guidance.

My Career Advancement Account Website Basic Bundle

1. How do I use DS Logon to create and access a My Career Advancement Account? (Info Sheet)
2. Finding a school that is right for you — your roadmap to success (Infographic)

3. How to Avoid Common Pitfalls With My Career Advancement Account Scholarship (Info Sheet)

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.
Click here to provide feedback.
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MY CAREER ADVANCEMENT ACCOUNT WEBSITE BASICS

How do I use DS Logon to create

my e coment How do I use DS Logon to - SECO
and access a My Career Advancement Account create and access a My Career oz €D
ACC ou nt? Apply. Advance. Achieve. AdvATCEeit ACEoTRE?

Synopsis: This info sheet provides detailed

instructions regarding eligibility requirements for
obtaining a DS Logon premium account, the .
steps to take to obtain a DS Logon account,

. . . e How to use this guide o
logging in with a DS Logon and associating a ik Loginor
This guide will introduce the steps required to register for a Register' to go to
My Ca reer Ad vanceme nt ACCOU nt W|th Other DS Logon account and begin your My Career Advancement the My Access Center.
Account set up. Keep the following in mind:
» A Premium DS Logon account is required to access your
DS Logon accou nts " My Career Advancement Account. T .| e
i e s
b f . - fsivase to begin the
N u m e r o pages . 2 » Once your premium account is established, use it to log in DS Logon
to your My Career Advancement Account. account process.
= » You must use your DS Logon account to log in to your
Date pu b I |Shed : N/A My Career Advancement Account. =
(G Th o holarship, a workforce devek , provid ligible mil : n
Ty pe . I n fo S h ee t @ ‘The My Career Advancement :ﬁ?ﬁ:ﬁ«g =i ::r orce development :fn‘)ng“rammy LD ‘(umon awsm;ce o eligible miltary spouses.

URL: https://myseco.militaryonesource.mil/Portal/
Media/Default/Collaterals_Catalog/MyCAA_Basics/
How-do-I-use-DS-Logon-to-create-and-access-a-
My-Career-Advancement-Account.pdf

Finding a School That is Right for You —
Your Road Map to Success

Synopsis: This infographic is a roadmap to help == 7'

spouses select the school that is right for them based L
on the career they are pursuing. Each question and s
answer scenario walks through questions to ask and o
provides the best resources that will assist spouses ::

in reaching their career goals. —
Number of pages: 1 2

Date published: N/A
Type: Infographic
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Media/Default/Collaterals_Catalog/MyCAA_Basics/
Finding-a-school-that-is-right-for-you-your-roadmap-to-
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MY CAREER ADVANCEMENT ACCOUNT WEBSITE BASICS

How to Avoid Common Pitfalls With My
Career Advancement Account Scholarship

Synopsis: This info sheet provides a listing of
suggestions to help My Career Advancement
Account Scholarship account holders avoid common
setbacks. Learn what to do or not do to keep tuition
assistance accounts updated and funds available for
education advancement or what to do if a school

is not approved for the My Career Advancement
Account Scholarship.

Number of pages: 3
Date published: November 2016
Type: Info Sheet

URL: https://myseco.militaryonesource.mil/Portal/
Media/Default/Collaterals_Catalog/MyCAA_Basics/
How-to-Avoid-Common-Pitfalls-with-MyCAA.pdf

3 Career
my Advancement
%‘.,‘,,. = j Apply. Advance. Achieve.

Account

How to Avoid Common

Pitfalls With My Career

Advancement Account
Scholarship

/ Keep the lines of communication
open. If you have initiated contact
regarding your My Career Advancement
Account Scholarship account, be sure to
check your account on a weekly basis for
replies or system messages.

/ Submit your Education and Training
Plan for approval at least two
months prior to your desired class
start. The approval process can take up
to 14 business days, and after that, you
will need additional time to submit your
financial assistance request.

/ Request your financial assistance no
earlier than 60 days in advance of
the start date.

o/ Print or save a copy of all your
financial assistance documents, and
then deliver a copy of the approved
documents to your school.

/ Remember, you have seven calendar

days after the start date listed on
your financial assistance to make
any edits to your financial assistance
document. If you are within that
seven-day window and need to make
edits, you can contact the Military

inancial
assistance doc  remember you
have to re-sign the document digitally
in the My Carcer Advancement Account
Scholarship Portal.

For more information, visit https://aiportal.acc.af.mil/mycaa/.

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.
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Education, Training and Licensing

The Education, Training and Licensing bundle spotlights the My Career Advancement Account
Scholarship, which provides up to $4,000 of tuition assistance for eligible spouses, who have
successfully completed high school, to meet their education, licensing or certification goals. The bundle
offers information on navigating the My Career Advancement Account Scholarship and avoiding pitfalls
so eligible military spouses can receive funding for education and licensing to jump-start their careers.
Once the education program is completed, spouses can then take advantage of MSEP services to find
mentors and job opportunities!

Spouses of service members on active duty in pay grades E-1 to E-5, W-1 to W-2 and O-1 to O-2 who
have the ability to request tuition assistance while their military sponsor is on Title 10 military orders are
eligible for the scholarship.

Education, Training and Licensing Bundle

1. My Career Advancement Account Scholarship — Helping Spouses Reach Career Goals (Fact Sheet)
2. How to Avoid Common Pitfalls With MyCAA (Info Sheet)

3. The Military Spouse Employment Partnership Career Portal: Your Key to Job Search Success
(Info Sheet)

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.
Click here to provide feedback.
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EDUCATION, TRAINING AND LICENSING

My Career Advancement Account
Scholarship — Helping Spouses Reach
Career Goals

Career

my Advancement

Account

Apply. Advance. Achieve.

Sy

Helping Spouses Reach Career Goal

asslsls xmlxkaxyspouses in pursuing licenses, celnﬁcates cemﬁcanons or associate degnees ‘necessary
such as eligibility requirements or the types of paricpation n th o,
establishing an account. e

Synopsis: This fact sheet highlights fast facts My Career A A b=
about the benefits of the My Career Advancement s —— e
Account Scholarship and basic program criteria, mea e
educatlon and tralnlng programs the SChO|arSh|p m Who is eligible for the My Career Advancement
will or will not pay for, and provides information on )

The My Career

Schola_rship pr.oyides

benefit of $4,000 with

Number of pages: 3
Date published: January 2016

Those who are not eligible include the following:

« Spouses who are married but legally separated (or under
court order or statute of any state or U.S. territory) from a

portable career goals. Annual member of the armed forces on Title 10 orders

cap waivers are available

for licensure and certificate

Ty pe H Fa Ct S h eet programs if there is an upfront

tuition cost that exceeds $2,000

e * Spouses married to a member of the Coast Guard

benefit of $4,000).

For more information, visit https://aiportal.acc.af mil/mycaa. 1

URL: https://myseco.militaryonesource.mil/Portal/
Media/Default/Collaterals_Catalog/ETL/MyCAA-Helping-
Spouses-Reach-Career-Goals.pdf

How to Avoid Common Pitfalls With My

Career Advancement Account Scholarship Dy s

Account

Apply. Advance. Achieve.

Synopsis: This info sheet provides a listing of
suggestions to help My Career Advancement Account

Scholarship account holders avoid common setbacks.
Learn what to do or not do to keep tuition assistance
accounts updated and funds available for education
advancement or what to do if a school is not approved
for the My Career Advancement Account Scholarship.

Number of pages: 3
Date published: November 2016
Type: Info Sheet

URL: https://myseco.militaryonesource.mil/Portal/
Media/Default/Collaterals_Catalog/ETL/How-to-Avoid-
Common-Pitfalls-with-MyCAA.pdf

How to Avoid Common
Pitfalls With My Career
Advancement Account

Scholarship
/ Keep the lines of communication / Remember, you have seven calendar
f you have initiated contaci days after the start date listed on

your financial assistance to make

any edits to your financial assistance

document. If you are within that

seven-day window and need to make

edits, you can contact the Military

/ Submit your Education and Training OneSource Spouse Career Center using
Plan for approval at least two
months prior to your desired class
start. The approval process can take up
to 14 business days, and after that, you
will need additional time to submit your
financial assistance request.

er Advanc

CCO ip account, be
check your account on a weekly et
replies or system messages.

ument, remember you
ign the document digitally
in the My Career Advancement Account
Scholarship Portal.

have to re

/ Request your financial assistance no
earlier than 60 days in advance of
the start date.

o/ Print or save a copy of all your
financial assistance documents, and
then deliver a copy of the approved
documents to your school.

For more information, visit https://aiportal.acc.af.mil/mycaa/.

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.
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EDUCATION, TRAINING AND LICENSING

The Military Spouse Employment
Partnership Career Portal: Your Key to
Job Search Success

Synopsis: This info sheet offers navigation
instructions for the MSEP Career Portal job
search tool including searching and filtering
results by company, job title, location and date
posted. The portal connects spouses directly to
MSEP companies and organizations that have
committed to recruit, hire, promote and retain
military spouses.

Number of pages: 2
Date published: N/A
Type: Info Sheet

URL: https://myseco.militaryonesource.mil/
Portal/Media/Default/Collaterals_Catalog/ETL/
MSEP-Career-Portal-Your-Key-to-Job-Search-
Success.pdf

The Military Spouse Employment
Partnership Career Portal:
Your Key to Job Search Success

o

After registering for an account on the Military Spouse Employment Partnership Career Portal,

you are ready to jump-start your job search. Learn how to start searching for jobs by following the
tips below.

How to search for jobs

The Military Spouse Employment Partner
job search allows you to look for positior

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.
Click here to provide feedback.
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Employment Readiness

The Employment Readiness bundle provides information to support spouses as they prepare
to join or re-enter the workforce. Tools include instructions for navigating the Military Spouse
Employment Partnership Career Portal, network assistance, and transition and caregiver support.

Employment Readiness Bundle

1. The Military Spouse Employment Partnership Career Portal: Your Key to Job Search
Success (Info Sheet)

2. Spouse Ambassador Network (Fact Sheet)
3. Spouse Education and Career Opportunities Transitioning Support (Info Sheet)

4. Spouse Education and Career Opportunities Support for Caregivers (Info Sheet)

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.
Click here to provide feedback.
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EMPLOYMENT READINESS

The Military Spouse Employment

Partnership Career Portal: Your Key G | mumamtt The Military Spouse Employment
to J Ob S ear Ch Su ccess *SPOUSE Partnership Career Portal:

EMPLOYMENT

PARTNERSHIP Your Key to Job Search Success

Synopsis: This info sheet offers navigation
inStrUCtionS for the MSEP Career Portal JOb ty;;:;;,\::;:"ev-f\dymjump-startyourjobsemrch. Learn how to start searching for jobs by following the
search tool including searching and filtering

results by company, job title, location and date

posted. The portal connects spouses directly to oot ot
MSEP companies and organizations that il bl Ao

then be able to sort your results by the following categories:

have committed to recruit, hire, promote and - company

o Job title

retain military spouses. : o

 Date posted

After registering for an account on the Military Spouse Employment Partnership Career Portal,

How to search for jobs

For example, to look for a teaching position, you might enter

Number of pages: 2 eribuigeC ol bl
Date published: June 2016

below. For best results, begin your search with broad terms
and then narrow to more specific terms.

Type: Info Sheet

URL: https://myseco.militaryonesource.mil/
Portal/Media/Default/Collaterals_Catalog/EMP_
Readiness/MSEP-Career-Portal-Your-Key-to-Job-
Search-Success.pdf

Spouse Ambassador Network

POUSE EDUCATION &
AREER OPPORTUNITIES

Synopsis: This fact sheet provides a general overview (’S oo

of the Spouse Ambassador Network, key highlights, a
snapshot of the partners involved and resources to find SpolselATbassad oL at WOtk

o ut m o r e The Spouse Ambassador Network is a committed group of organizations within the Military Spouse Employment
. Partnership that have community networks and will leverage these networks to broaden knowledge about military
spouse career resources in communities where military spouses live and work.

Number of pages: 2

Network highlights Spouse Ambassador Network
H Military spouses are highly skilled and dedicated employees in the American
.
Date published: November 2016 . e 1 h 00t -4 iy e, kot vl
Ambassador Net to be ~ 519 percent - are 30 years old or younger; just under half — 48.1 percent it
our conduit to m Ty spouses. — are over 30 years of age.! They are tech-savvy, more educated than their

civilian counterparts and are resilient and adaptable as they live the mobile
military life. Miltary families relocate, on average, every two to three years,
meaning military spouses are often unable to maintain their employment

These organi

Type: Fact Sheet Vit cmectons

spouses in the commi

where spouses live and work.” status or establish career tenure, resulting in a significant unemployment rate
— C. Eddy Mentzer, associate and wage gap compared to their civilian counterparts. These employment
o . director for the Department of setbacks adversely affect the readiness, retention and well-being of the
L] L] i ‘military community.
URL: https://myseco.militaryonesource.mil/Portal/ Dfense Souse Edction and ¥ communy,
Career Opportunities program Members of the Spouse Ambassador Network are part of a like-minded

H - ity of i that bel to and t the mi f the
Media/Default/Collaterals_Catalog/EMP_Readiness/ / Gurenty, e spase oy s oo Pt TP ol
—_— —_— Ambas: k incl spouses with more than 300 partner employers who have committed to
e . it, hire, te and ret: lit: rtabl . Thi
Spouse-Ambassador-Network.pdf > e

and experience and achieve their career and personal goals.

s a Department of Defense Spouse Education ant
2 are u
e . mentor
miltary fulfilment by
s promoting and sharing resources while faciltating effective

relationships with local and national stakeholders.
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EMPLOYMENT READINESS

Spouse Education and Career Opportunities
Transitioning Support

Synopsis: This info sheet outlines how the

SECO program supports a military spouse when

it is time to transition from military life. It provides
spouses with the information, tools and resources for
career exploration, education, training and licensing,
employment readiness and career connections before
and up to 180 days after separation.

Number of pages: 2
Date published: May 2016
Type: Info Sheet
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Media/Default/Collaterals_Catalog/EMP_Readiness/
SECO-Support-for-Transitioning-Spouses.pdf

Spouse Education and Career Opportunities
Caregiver Support

Synopsis: This info sheet outlines how the SECO
program offers comprehensive information, tools and
resources to assist spouses in balancing caregiving
responsibilities with career and education pursuits.

Number of pages: 2
Date published: May 2016
Type: Info Sheet

URL: https://myseco.militaryonesource.mil/Portal/
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The Spouse Education and Career Opportunities
program supports a successful transition by providing

SECO

spouses with the information, tools and resources for

career exploration, education, training and licensing,

Transitioning Support

employment readiness and career connections before

and up to 180 days after separation.

Program resources

Spouses are encouraged to take advantage

of the SECO resources throughout their service
member’s military career and during the
transition to civilian life. The SECO resources
are available to military spouses for six months,
or 180 days, post-separation. Program resources
for transitioning spouses include

the following options.

« The MySECO website ensures spouses
have 24/7 access to online education and
career information, resources, tools and
assessments. Specific transition articles
on MySECO include Transition Preparation,

.

*

with tips for preparing for transition, and
Transition Translation, which compares
military provided benefits and services with
the benefits and services provided by the
civilian world in your local community.

The SECO Scholarship Finder provides

a searchable database with information
on education funding and grants offered
specifically to military spouses and
college-bound dependent children.
Certified Career Counselors are only a
phone call away, 800-342-9647, to provide
spouses with personalized assistance and
support with their career, job search and
education plans.

=1 i

For more information, visit https://myseco.militaryonesource.mil.

SECO

Caregiver
Support

The Spouse Education and Career Opportunities
program assists military spouse caregivers as they
take on new roles that may require a career change
or adjustment.

*

If you are responsible for providing care for a sick
or injured spouse, a child with medical needs, an
elderly parent or other family member, you may
face unique challenges as you pursue your
education and career goals,

Whatever your situation, the Spouse Education and
Career Opportunities program offers comprehensive
information, tools and resources to assist you in
balancing your caregiving responsibilities with your
career and education pursuits. Certified Career
Counselors are only a phone call away to provide
information and support on flexible education and
career choices that may assist you as you add
caregiving duties to your current schedule.

Resources

Key resources you may want to consider include
the following

The Military OneSource Spouse Career Center
provides free, comprehensive counseling
services to all eligible military spouses through
the career center. Staffed by certified Career
Counselors, the career center can assist military
spouses with career exploration, education,
training and licensing, employment readiness
and career connections. Call 800-342-9647 to
speak with a certified Career Counselor.

My Career Advancement Account Scholarship,
a workforce development program, provides up
to $4,000 of tuition assistance to eligible military
spouses and caregivers, who have successfully
completed high school, to pursue a license,
certification or associate degree in a portable
career field and occupation. Spouses of service
members on active duty in pay grades E-1 to
E-5, W-1 to W-2 and O-1 to 02 who have the
ability to request tuition assistance while their
military sponsor is on Title 10 military orders,
including spouses married to members of the
National Guard and reserves in these same pay
grades, are eligible for the scholarship.

Career

my Advancement

Account

Military Spouse Employment Partnership
Career Portal features a job search function
that allows military spouses to search career
opportunities exclusively with partnership
companies and organizations. Spouses are able
to search by job title, city, state or province,
postal code and country. To assist with their
introduction, spouses are encouraged to self-
identify when applying with or contacting
these employment partners. For additional

For more i visit https://1

For more information, visit https://myseco.militaryonesource.mil or call 800-

Click here to provide feedback.
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Career Connections

The Career Connections bundle provides information about the Military Spouse Employment Partnership,
an employment and career partnership connecting military spouses with hundreds of partner employers
that have committed to recruit, hire, promote and retain military spouses in portable careers. The
Military Spouse Employment Partnership assists military spouses in finding employment, building on
their education and experience, and achieving their career and personal goals.

Career Connections Bundle

1. Community-Collaboration-Careers: MSEP Enduring Partner Booklet (Booklet)

2. Community-Collaboration-Careers: Introduction to the Military Spouse Employment Partnership
for Potential Partners (Booklet)

3. Military Spouse Employment Partnership — Connecting Talented Military Spouses to
Committed Employers (Fact Sheet)

4. MSEP Partner Commitments and Expectations (Info Sheet)

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.
Click here to provide feedback.
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CAREER CONNECTIONS

Community-Collaboration-Careers:
MSEP Enduring Partner Booklet

miLTARY ¥
' SPOUSE

EMPLOYMENT
PARTNERSHIP

Synopsis: This booklet provides an overview
of the partnership highlighting the origins and
successes. It provides insights from partners
and spouses on why MSEP works for them
and offers background on the partners, such
as represented industry sectors, and a list of
partner companies.

Number of pages: 16
Date published: October 2015
Type: Booklet

URL: https://myseco.militaryonesource.mil/
Portal/Media/Default/Collaterals_Catalog/Career_
Connections/MSEP-Enduring-Partner-Booklet.pdf

Community-Collaboration-Careers:
Introduction to the Military Spouse
Employment Partnership for Potential
Partners

Synopsis: This booklet offers a comprehensive look
at what it takes to become an MSEP partner. It
explains how the partnership connects talented
military spouses with committed employers, the
business case for hiring a military spouse, partner
commitments and expectations, the benefits to
becoming an MSEP partner and how to get started.

Number of pages: 20
Date published: September 2014

T ‘B kl t Introduction to the
ype' OooKle Military Spouse Employment Partnership
for Potential Partners

URL: https://myseco.militaryonesource.mil/Portal/
Media/Default/Collaterals_Catalog/Career_Connections/
Community-Collaboration-Careers-MSEP-Potential-
Partner-Booklet.pdf

MILITARY *
SPOUSE

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.
Click here to provide feedback.
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CAREER CONNECTIONS

Military Spouse Employment
Partnership — Connecting Talented Military
Spouses to Committed Employers

Synopsis: This fact sheet highlights the value of MSEP
for spouses and partners alike. Partners gain access

to valuable talent, convenient solutions for connecting
with spouses, as well as recognition, networking and
partner development opportunities. Spouses use MSEP
to find and maintain meaningful employment and can
stay connected to opportunities via social media.

Number of pages: 2
Date published: N/A
Type: Fact Sheet

URL: https://myseco.militaryonesource.mil/Portal/
Media/Default/Collaterals_Catalog/Career_Connections/
MSEP-Connecting-Talented-Military-Spouses-to-
Committed-Employers.pdf

MSEP Partner Commitments
and Expectations

Synopsis: This info sheet outlines information
potential partners should understand about joining
the partnership including basic commitments to
recruit, hire, retain and promote military spouses,
opportunities to participate in networking and DoD-
level working groups, and the importance of reporting
hiring success.

Number of pages: 2
Date published: November 2016
Type: Info Sheet

URL: https://myseco.militaryonesource.mil/Portal/
Media/Default/Collaterals_Catalog/Career_Connections/
MSEP-Partner-Commitments-and-Expectations.pdf

MILITARY l

SPOUSE
* EMPLOYMENT

PARTNERSHIP

Connecting Talented Military Spouses
to Committed Employers

Fact Sheet

‘The Miltary Spouse Employment Partnership is a career partnership that connects military spouses with more than 300
employers who have committed to recruit, hire, promote and retain miltary spouses.

“These are companies that are The Military Spouse Employment Partnership gives partners first access to
making these pledges not just a unique and talented group of professionals — military spouses. They are
because it's the right thing to skilled, diverse and motivated, with a strong work ethic. When Miltary Spouse
do or because it feels patriotic. Employment Partnership companies and organizations hire military spouses, they
They're also doing it because gain outstanding employees with 21st century skills.

it's good for their bottom line.

Its uood forbisiness Becalse) The Military Spouse Employment Partnership works
they know that veterans and o acthesy

military spouses ... represent P .
the best our country has to
offer, and they want [them]
on their team.”

Partner benefits:

© Unlimited access to valuable talent
— First Lady Michelle Obama,
11

* Convenient solutions for connecting with spouses and uploading
Oct. 19, 20:

job postings
« Recognition opportunities for partners featured in promotional activities,
social media and at public events
™1 view MSEP as a co ity . with the Department of Defense and other
advantage. ... This is a truly industry-leading partners
win-win opportunity!”

* Partnership development opportunities including:
— David McKeegan, co-founder e LinkedIn partner group

of Greenback Expat Tax Services, o Partnert N o

B artner-to-partner mentoring e
Partnership partner employer o Spouse mentoring R

 Partner and spouse testimonials

hos o o) g’
L AL |
SN, 57
Visit the = =
Military Spouse Employment ey =
= s ]

Partnership Career Portal
to apply.

——owg

For more information, visit https://msepjobs.militaryonesource.mil. 1

PARTNERSHIP

miLiary* —
. SPOUSE A
EMPLOYMENT

M SEP The Military Spouse Employment Partnership is an

employment and career partnership that connects
o military spouses with more than 220 employers
Partner Commitments who pledge to recruit, hire, promote and retain
and Expectations military spouses.

Statement of Support MSEP partners fulfill their

All partners sign the MSEP Statement of Support commitment to support military
upon acceptance into the partnership. By signing spouses by agreeing to:

the Statement of Support, partners commit to
increase employment opportunities for military
spouses and, when possible, maintain those
opportunities as they relocate. Spouses will
receive pay equal to their civilian counterparts
with the same level of training, work experience,
accomplishments and credentials. In addition,
partners strive to provide military spouses

who perform well with opportunities for

career advancement.

o Identify and promote portable
and sustainable career and
employment opportunities

o Post job openings and provide a link to the
corporate human resources employment
page on the MSEP Career Portal

o Mentor new MSEP partners
o Participate in the following MSEP events:
— New Partner Orientation
Partner reporting: ~— Annual MSEP Partner Meeting
Measuring success — New Partner Signing and
Partners report military spouse hiring data on Induction Ceremony
a regular basis to ensure the partnership is
meeting its objectives. Partners report the number
of spouses for the following categories:
o Hired part-time, full-time and virtually
o Retained corporately when relocating

o Referred to similar employment in other
companies when relocating

For more information about MSEP, visit https://msepjobs.militaryonesource.mil.

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.

Click here to provide feedback.



https://myseco.militaryonesource.mil
http://apps.militaryonesource.mil/MOS/f?p=AMS:MYSECO_FEEDBACK:0::NO::P0_APP_NAME,P0_MSG_TYPE:MySECO,Support
https://myseco.militaryonesource.mil/Portal/Media/Default/Collaterals_Catalog/Career_Connections/MSEP-Partner-Commitments-and-Expectations.pdf
https://myseco.militaryonesource.mil/Portal/Media/Default/Collaterals_Catalog/Career_Connections/MSEP-Partner-Commitments-and-Expectations.pdf
https://myseco.militaryonesource.mil/Portal/Media/Default/Collaterals_Catalog/Career_Connections/MSEP-Partner-Commitments-and-Expectations.pdf
https://myseco.militaryonesource.mil/Portal/Media/Default/Collaterals_Catalog/Career_Connections/MSEP-Connecting-Talented-Military-Spouses-to-Committed-Employers.pdf
https://myseco.militaryonesource.mil/Portal/Media/Default/Collaterals_Catalog/Career_Connections/MSEP-Connecting-Talented-Military-Spouses-to-Committed-Employers.pdf
https://myseco.militaryonesource.mil/Portal/Media/Default/Collaterals_Catalog/Career_Connections/MSEP-Connecting-Talented-Military-Spouses-to-Committed-Employers.pdf
https://myseco.militaryonesource.mil/Portal/Media/Default/Collaterals_Catalog/Career_Connections/MSEP-Connecting-Talented-Military-Spouses-to-Committed-Employers.pdf

Spouse Education and Career Opportunities
Program Materials for Outreach

The SECO Program Materials for Outreach bundle provides information on the comprehensive suite of
programs and services offered through the program. It highlights information on eligibility, services and
access, as well as where to find more information. These products are provided to support outreach and
promotion efforts.

SECO Program Materials for Outreach Bundle

Social Media Summary (Flier)
SECO Two-pocket Folder (Folder)
SECO Outreach Card (Card)

AW N

Spouse Education and Career Opportunities — Learn — Advance — Succeed (Poster)

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.

Click here to provide feedback.



https://myseco.militaryonesource.mil
http://apps.militaryonesource.mil/MOS/f?p=AMS:MYSECO_FEEDBACK:0::NO::P0_APP_NAME,P0_MSG_TYPE:MySECO,Support

SECO PROGRAM MATERIALS FOR OUTREACH

Social Media Summary :Zw

Synopsis: This flier provides information on the role CAREA OPPORTUAES
social media plays in connecting information, people
and opportunities and offers ready-to-use Facebook 0 s B IR T, S

following sample Facebook and Twitter posts to promote the Spouse Education and Career Opportunities

a nd Twitter posts to promote the S ECO p rog ra m. program and drive target audiences to specific resources. By providing these posts on your social media

channels, you are helping to connect spouses with jcbs and education opportunities. Please like us on
Facebook and include the URL in the blue box with the Facebook post.

Social Media Tactics

Number of pages: 2

© FACEBOOK POST © TWITTER POST
Date published " Aprll 2016 Spouse Education and Career ities Program — htps:// mili il/ portal/
.
The Spouse Education and Career Opportunities Are you a #milspouse looking for information on
program provides military spouses with education & career opportunities? Find helpful info
. comprehensive resources and tools including at https://myseco.militaryonesource.mil/portal/.
Ty pe H Fl | e r initial career exploration, education, training

and licensing, employment readiness and
career connections.

URL: httpSZ//myseCO.mI“ta ryoneSOUFCG.mI|/POFta|/ Online, in your community or on the phone, #Milspouse can find tools they need to obtain

the Spouse Education and Career Opportunities portable careers that fit their mobile military life

. R program provides military spouses with the tools at https://myseco.militaryonesource.mil/portal/.
Media/Default/Collaterals_Catalog/Outreach_Materials/ Il SR A

mobile military life.

SOCla I - M ed |a _S umma ry pdf The Spouse Education and Career Opportunities  Are you a #milspouse looking for expert education

program provides expert education and career and career guidance?

quidance to military spouses worldwide and Visit https: //myseco.militaryonesource.mil/portal/.
assists them in finding satisfying, portable

careers at salaries commensurate with their

civilian counterparts.

Office of the Deputy Assistant Secretary of Defense for Military Community and Family Policy

SECO Two-pocket Folder

Synopsis: This program-branded two-pocket Learn. Advance. Succeed.
folder spotlights key program information
and how to access services. It can be used
to organize and share installation and SECO
program printed materials.

Date published: September 2014

Type: Two-pocket folder

URL: https://myseco.militaryonesource.mil/
Portal/Media/Default/Collaterals_Catalog/
Outreach_Materials/SECO-two-pocket-folder-
Spec-Sheet.pdf

=

oSSt R S 2>
- 003s

“Seonosa — o3k

*2I0UI JNO PULF PUE JUNOIDE UE 3Ie3s ‘ut SoT

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.
Click here to provide feedback.
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SECO PROGRAM MATERIALS FOR OUTREACH

SECO Outreach Card

Synopsis: This outreach card provides a brief QSECO
summary of the main programs and services within
the SECO program — My Career Advancement Account PR
Scholarship, Military Spouse Employment Partnership, , gseg”%

Military OneSource Spouse Career Center and the PR — 1
MySECO website. Website URLs, quick response codes R R |

and contact phone numbers are included so spouses A oy oo Emgyment ‘ 4

can connect quickly and easily to available program f/”m/ ‘ \
services.

Date published: July 2016

* career
£ ©SECO  MmEd  my S

eeeeeee
eweiovwenr <. > Account

Type: Card S amp e
URL: https://myseco.militaryonesource.mil/Portal/ ‘
Media/Default/Collaterals_Catalog/Outreach_Materials/

SECO-Outreach-Card-Spec-Sheet.pdf

Spouse Education and Career Opportunities . :
Reach your professional goals with
— Learn — Advance — Succeed Spouse Education and Career Opportunities!

Synopsis: This poster spotlights key program
information. A high-impact visual product, it can be
used in on-installation locations spouses frequent most
often such as the commissary, retail stores, recreation
facilities and family centers.

Date published: November 2016

Type: Poster . https://myseco.militaryonesource.mil
YP

U RL: httpSZ//myseCO. mlllta ryoneSOU rce. ml|/P0rta |/ w/ m:!llntga;xwtzngeo::ncszlgg;xie Career Center
Media/Default/Collaterals_Catalog/Outreach_Materials/ fom et Crer Coursels 800-342:9647
Spouse-Education-and-Career-Opportunities-Learn- V" B catoes Anhoseit Kecg bt Sttt

https://aiportal.acc.af.mil/mycaa,
Advance-Succeed.pdf s

\/ Military Spouse Employment Partnership
connecting military spouses with hundreds of partner employers
5 = g

The Spouse Education and Career Opportunities program provides
expert education and career guidance to military spouses worldwide.

- EERE miuraryt  EREE Career EBRE
My SPOUSE EDUCATION & >4 e e
om0 Gaemoommames %& . SPOYSE | b my A

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.
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My Career Advancement Account
Program Management Materials

My Career Advancement Account Program Management Materials bundle provides information on the
My Career Advancement Account Scholarship, a workforce development program that provides tuition
assistance to eligible military spouses. Accredited, military-friendly schools assist military spouses in
taking advantage of the scholarship by offering training programs leading to a certificate or associate
degree in portable fields of study. The program-approved schools support spouses by extending the
Servicemembers Opportunity Colleges Military Student Bill of Rights.

My Career Advancement Account Program Management Materials Bundle

Want to be a My Career Advancement Account Scholarship school? (Flier)
Introduction to My Career Advancement Account Scholarship (Booklet)

My Career Advancement Account Scholarship — New School Orientation Recap (Info Sheet)

AW N

Fire up Your future: Find out how My Career Advancement Account
Scholarship can help get the education you need for a portable career!

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.

Click here to provide feedback.
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MY CAREER ADVANCEMENT ACCOUNT
PROGRAM MANAGEMENT MATERIALS

Want to be a My Career Advancement
Account Scholarship school?

Synopsis: This flier highlights the eligibility
requirements for postsecondary institutions

that want to join the My Career Advancement
Account Scholarship and provides the next steps
toward applying.

Number of pages: 1
Date published: N/A
Type: Flier

URL: https://myseco.militaryonesource.mil/Portal/
Media/Default/Collaterals_Catalog/MyCAA_Schools/
Want-to-be-a-MyCAA-School.pdf

Introduction to My Career
Advancement Account Scholarship

Synopsis: This booklet highlights the unique
challenges military spouses face when trying
to pursue their education and advance their
careers, and provides access to resources
available to assist them. The partnership
application process is explained for schools and
institutions interested in supporting military
spouses.

Number of pages: 8
Date published: N/A
Type: Booklet

URL: https://myseco.militaryonesource.mil/
Portal/Media/Default/Collaterals_Catalog/
MyCAA_Schools/Introduction-to-MyCAA.pdf

Career

my Advancement

Account

Apply. Advance. Achieve.

Want to be a My Career Advancement Account Scholarship school?

My Career Advancement Account Scholarship has already assisted thousands of eligible military
spouses in finding and fur cation and tra ey need to pursue high-demand portable
careers. If you're an accredited, military-friendly school with robust, proven career-oriented student
services and programs of study, we want you to be a part of the My Career Advancement Account
Scholarship.

ion is ready to

S g .
iing networico What does it take to be a My Career

Advancement Account Scholarship school?

n,

g
for military spouses, follow
these three simple steps:

/ Beaccredited — Department of Education, a state board or a
DoD-approved industry regulating body is acceptable.

A / Offer portability — School’s education and training programs
will provide My Career Advancement Account Scholarship
spouses with a certificate or associate degree (excluding

responsibilities. general studies and liberal arts) which will assist spouses with

obtaining careers that will move with them

Visit the For Institutions page
and review requirements and

Apply / Support your students — School must extend the
Complete the application for Servicemembers Opportunity Colleges Military Student Bill of
schools. Rights to My Career Advancement Account Scholarship spouses.

/ Provide program documentation — Provide program
Attend documentation to military spouses to show a plan of action.
Attend alive, online orientation
and complete the onboarding
process. Once your enrollment
has been approved, you

will be scheduled to attend

the orientation. SPOUSE EDUCATION &
CAREER OPPORTUNITIES

/ Maintain standards of truth and fairness — Maintain
standards of truth and fairness when recruiting students.

The My Career Advancement Account Scholarship is part of the Department of Defense Spouse

Education and Career Opportunities program that offers comprehensive counseling, information,
tools and resources to support military spouse career exploration, education, training
and licensing, employment readiness and career connections.

Joining the
Spouse Education and
Career Opportunities
and .
My Career Advancement
Account Scholarship
Team

Institutions and organizations: Learn more about the Spouse Education and Career
Opportunities program and My Career Advancement Account Scholarship and become
a partner to support military spouses.

Career
my Advancement
SECO Account
SPOUSE EDUCATIO! A Adwvc Achieve.
e LebedidnceAc https://aiportal.acc.af.mil/mycaa

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.
Click here to provide feedback.
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MY CAREER ADVANCEMENT ACCOUNT
PROGRAM MANAGEMENT MATERIALS

My Career Advancement Account
Scholarship — New School Orientation
Recap

Synopsis: This info sheet highlights key

terms and concepts schools and organizations
must become familiar with as new members of

the My Career Advancement Account Scholarship.
The info sheet also provides tips and a checklist for
working with the scholarship program team.

Number of pages: 3
Date published: November 2016
Type: Info Sheet

URL: https://myseco.militaryonesource.mil/Portal/
Media/Default/Collaterals_Catalog/MyCAA_Schools/
MyCAA-New-School-Orientation-Recap.pdf

Fire up Your future: Find out how My
Career Advancement Account Scholarship
can help get the education you need for

a portable career!

Synopsis: This flier outlines the three steps spouses
can take to get the education they need for a portable
career and how the My Career Advancement Account
Scholarship can help! Each step provides the key
resources spouses need to succeed and details on how
to register for an account.

Number of pages: 1
Date published: N/A
Type: Flier

URL: https://myseco.militaryonesource.mil/Portal/
Media/Default/Collaterals_Catalog/MyCAA_Schools/
MyCAA-Fire-up-your-future.pdf

Career

Account

My Career Advancement
Account Scholarship

New School
Orientation Recap

Key terms or concepts

Spouse eligibility — Sponsor must be active
duty in pay grades E-1 to E-5, W-1to W-2
and O-1to O-2.

Fiscal cap — The fiscal year limit is $2,000 with
exceptions for certificate programs or licensure
or certification examination with upfront costs of
more than $2,000.

Length — Programs must be completed within
three years of the first course of study. Courses
may not exceed 12 months (18 months for
certificate programs).

Tuition assistance — Once the Education and
‘Training Plan is approved, the spouse can request
tuition assistance for each course or exam no
earlier than 60 days before the course or exam
start date.

Invoicing — Invoices must be submitted through
the Academic Institution Portal, or Al Portal,
within 60 days after the course or exam start date.
Grades — Spouses sign a Family Educational
Rights and Privacy Act agreement allowing

the institution to post grades within 60 days

my Advancement

Apply. Advance. Achieve.

The My Career Advancement Account Scholarship is a
workforce development program that provides up to
$4,000 of tuition assistance to eligible military spouses,

who have completed high school, pursuing a certification,
associate degree or certificate in a portable career field
and occupation.

of the end of every course or licensure or
certification examination.

Program completion — Schools must report
program completions in the DoD Al Portal.
This will allow counselors to assist spouses
with identifying Military Spouse Employment
Partnership opportunities, employment
readiness and career connections.

Tips for working with the

My Career Advancement Account
Scholarship team

Before contacting an Education, Training

and Licensing liaison, have either the spouse’s
My Career Advancement Account identification
number or your organization's invoice
identification number available.

«  The Education, Training and Licensing
team is able to search for students by My
Career Advancement Account ID number,
last name or email address. They do not
have access to Social Security numbers.

For more information, visit https://aiportal.acc.af.mil/mycaal.

- Fire up Your Future:

my Advancement

Account Find out how the My Career Advancement

Apply. Advance. Achieve.

Account Scholarship can help g

et the

education you need for a portable career!

Getting the job or career you want often starts with education, but covering tuition costs can be
difficult. The My Career Advancement Account Scholarsh workforce development program
that provides up to $4,000 of tuition assistance to eligil

ry spouses. The scholarship assists

military spouses in pursuing licenses, certificates, certifications or associate degrees necessary to
gain employment in high-demand, high-growth portable career fields and occupations. Learn more
about My Career Advancement Account Scholarship below and the steps you can take to fire up your

future! #FireupMyFuture

Account Scholarship eligibility

* Your spouse is on active duty, in the
National Guard or reserves on Title 10
military orders in pay grades Er-Es,
Wi-W2 or O1-O2.

*  You need to request tuition assistance
while your military sponsor is on Title
10 military orders.

* You have successfully completed high
school.

Talk with a certified Career

Counselor — Call 800-342-9647

Discover your strengths, interests and
capabilities, and learn which jobs are
best for you.

Develop an individual career plan, or
MyICP, based on your background,
experience, challenges and growth
opportunitics, and the type of job you'd
like. Your plan provides customized tools,
resources and activities to help you meet
Your career goals.

Confirm My Career Advancement Register for a My Career

Advancement Account — Log on
to the My Career Advancement
Account Scholarship Spouse
Portal

Find the school that is right for you.

+ Get started on your education.

More Military Spouse
Education Resources

Spouse Education and Career Opportunities
Scholarship Finder — Find military spouse-
specific scholarships with this MySECO
website feature.

Post 9-11 GI Bill* — Service members can
transfer all or some unused benefits to their
spouse or dependent children.

Certified Career Counselors can suggest other
education resources and funding options.

$P0U5E EUCATON &
Q) Gt

The My Career Advancement Account Scholarship is part of the Department of Defense
Spouse Education and Career Opportunities program that offers comprehensive counseling,
information, tools and resources to support military spouse career exploration, education,
training and licensing, employment readiness and career connections.

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.

Click here to provide feedback.
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Military Spouse Employment Partnership
Program Materials for Partners

The MSEP Program Materials for Partners bundle provides information about practical outreach tools
and strategies available to partners as they recruit, hire, promote and retain military spouses in portable
careers. The materials assist partners in furthering their outreach efforts, both within their organizations
and through Spouse Education and Career Opportunities social media channels, as well as with the
Spouse Ambassador Network.

Military Spouse Employment Partnership Program Materials for Partners Bundle

Military Spouse of the Week (Template)

Leading Practices for Identifying and Supporting Military Spouses (Strategy Document)
Spouse Ambassador Network (Fact Sheet)

Military Spouse Employment Partnership window cling (Image)

Military Spouse Employment Partnership Career Portal Partner Setup Guide (Setup Guide)
Social Media Rebrand Messages (Info Sheet)

N o v W DN

Military Spouse Employment Partnership — Posting Hot Jobs on LinkedIn (Fact Sheet)

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.
Click here to provide feedback.
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MILITARY SPOUSE EMPLOYMENT PARTNERSHIP
PROGRAM MATERIALS FOR PARTNERS

Military Spouse of the Week

Synopsis: This template is used to collect information
from military spouses employed by Military Spouse
Employment Partnership companies and organizations
for Spouse of the Week. The template consists of
demographic information and answers to questions
about spouses’ career paths.

Number of pages: 1
Date published: N/A
Type: Template

URL: https://myseco.militaryonesource.mil/Portal/
Media/Default/Collaterals_Catalog/MSEP_Partners/
Military-Spouse-of-the-Week-Template.pdf

Leading Practices for Identifying and
Supporting Military Spouses

Synopsis: This strategy document is a collection of
leading practices provided by MSEP partners on topics
such as strategies for providing employment continuity
for military spouse employees and for staying
connected. It also spotlights the MSEP LinkedIn group
where partners connect and share leading practices,
lessons learned, recruitment strategies, resources and
more.

Number of pages: 5
Date published: N/A
Type: Strategy document

URL: https://myseco.militaryonesource.mil/Portal/
Media/Default/Collaterals_Catalog/MSEP_Partners/
Leading-Practices-for-Identifying-and-Supporting-
Military-Spouses.pdf
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Military Spouse of the Week Template

First and Last Name:
Installation or City/State:

Military Affiliation:

Service Members Name Rank and Information:

Employer:

Position:

Duration of Employment:

Hired through the Military Spouse Employment Partnership? Yes [ ] No [ ]
Contact Information (E-mail):

For Spouses: please fill out demographic information above and questions below.
Also, please submit a photo of yourself that you would be willing to share over
social media and submit to mailto:osd.msepjobs@mail.mil.

Tell us a little bit about yourself. How long have you been a military spouse?
What strengths do you bring to your military family and community?
What do you like best about your career? How did you get to where you are?

What advice do you have for a military spouse working to establish a career path?

miLITARY * .
: SPOUSE

EMPLOYMENT
PARTNERSHIP

Leading Practices for Identifying and Supporting
Military Spouses

In order to recruit, hire and provide employment continuity for military spouses at the time of
relocation, more than 270 employers have joined the Military Spouse Employment Partnership, or
MSEP, to share information, strategies and connections. Some of the leading practices used by MSEP
partners to reach their goals are listed below.

Spouse Ambassador Network

The Spouse Ambassador Network is a collection of organizations within MSEP that have established
community networks and want to leverage these networks to broaden knowledge about military
spouse employment resources.

Military Spouse Par ip empl connect with Spouse Ambassador
Network organizations, These organizations are strong advocates for the needs of milltary families and
spouses. They offer job readiness, career coaching and mentoring services for career-minded spouses
from all military services and pay grades. Spouse Ambassador Network organizations promote spouse
education and training, licensing and credentialing portability and career advancement opportunities
for spouses in portable career fields and occupations. They also promote “hot job” leads through their
social media channels and refer spouses to MSEP employers who are committed to recruiting, hiring,
promoting and retaining them. Spouse Ambassador Network organizations are an important bridge
to the military spouse community. As an MSEP employer, you will want to work with MSEP Spouse
Ambassador Network organizations to promote your company and job opportunities.
Spouse Ambassador Network organizations have extensive military spouse communication networks
and help MSEP partners in the following ways:
% Reach directly into the military spouse community to deliver the latest education, career and
employment opportunity information
% Provide military spouse employees with career coaching, mentoring services and referrals to
time-sensitive job information, helpful career resources and employment support programs

% Refer potential mentors to Spouse Ambassador Network spouse mentoring programs such as
Military Spouse eMentor and B d Women's

_

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.

Click here to provide feedback.
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MILITARY SPOUSE EMPLOYMENT PARTNERSHIP
PROGRAM MATERIALS FOR PARTNERS

Spouse Ambassador Network

Synopsis: This fact sheet provides a general overview
of the Spouse Ambassador Network, key highlights, a
snapshot of the MSEP partners involved and resources
to find out more.

Number of pages: 2
Date published: November 2016

Spouse Ambassador Network
i

ises are highly skilled
f the 600,000 plus ac
old

Type: Fact Sheet

URL: https://myseco.militaryonesource.mil/Portal/
Media/Default/Collaterals_Catalog/MSEP_Partners/
Spouse-Ambassador-Network.pdf

Military Spouse Employment Partnership
window cling

Synopsis: This image is provided to all MSEP partners ﬂproudpartner aft/ae

to place in windows and doorways of corporate offices

and human resource offices or where military spouses #

may see it. MILITARY

Date published: September 2014 SPOUSE
EMPLOYMENT

Type: Image PARTNERSHIP

URL: https://myseco.militaryonesource.mil/Portal/ https://msepjobs.militaryonesource.mil

Media/Default/Collaterals_Catalog/Program_Overview/
MSEP-window-cling-Spec-Sheet.pdf

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.
Click here to provide feedback.
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MILITARY SPOUSE EMPLOYMENT PARTNERSHIP
PROGRAM MATERIALS FOR PARTNERS

Military Spouse Employment Partnership
Career Portal Partner Setup Guide

Synopsis: This setup guide provides step-by-

step instructions for partners on using the portal
effectively to maximize partnership opportunities to
make employment connections with military spouses.
Partners can learn about portal registration, what'’s
available on the partner dashboard, how to post jobs
and how to report spouse-hired data. The guide also
contains a Frequently Asked Questions section to assist
partners in finding important information at a glance.

Number of pages: 10
Date published: September 2016

Military Spouse Employment

Partnership Career Portal
Partner Setup Guide

Type: Setup Guide

URL: https://myseco.militaryonesource.mil/Portal/
Media/Default/Collaterals_Catalog/MSEP_Partners/
MSEP-Career-Portal-Partner-Setup-Guide.pdf

miLTaRy

: SPOUSE
EMPLOYMENT
PARTNERSHIP

Social Media Rebrand Messages

MILITAHY*

SPOUSE
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PARTNERSHIP

Synopsis: This info sheet introduces the new social
media brands for Spouse Education and Career
Opportunities. Facebook, Twitter and Instagram
are now SECO-branded and have new URLs. These I Social Media

social media sites, along with the Military Spouse e, I SR
Employment Partnership LinkedIn partner group and

spouse group, give spouses even more opportunities Pe SECO
to connect with employment and education resources, -~ e
tools and information.

Number of pages: 2
Date published: September 2016

itter and
Visit us at

 to like or
dIn MSEP Partner
Group, too.

Type: Info Sheet i

g
Group and LinkedIn MSEP Sp

URL: https://myseco.militaryonesource.mil/Portal/ e Sl e sse nbasdy .
Media/Default/Collaterals_Catalog/MSEP_Partners/ s o o 1 s e ﬁ\;}\ 'Dm
Social-Media-Rebrand-Messages.pdf

May 2016

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.
Click here to provide feedback.
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MILITARY SPOUSE EMPLOYMENT PARTNERSHIP
PROGRAM MATERIALS FOR PARTNERS

Military Spouse Employment Partnership —
Posting Hot Jobs on LinkedIn

Synopsis: This fact sheet gives instructions on

how to post hot jobs on LinkedIn. Using LinkedIn

is one of the best ways for partners to connect

with military spouses. The process for posting hot

job announcements is easy. Partners control the
information in the posts and can direct spouses to their
companies’ websites.

Number of pages: 2
Date published: N/A
Type: Fact Sheet

URL: https://myseco.militaryonesource.mil/Portal/
Media/Default/Collaterals_Catalog/MSEP_Partners/
MSEP-Posting-Hot-Jobs-on-LinkedIn.pdf
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Beginning May 2, 2016, Miltary
Spouse Employment Partnership
employers should begin posting
hot jobs directly to the Mitary
Spouse Employment Partnership
Spouse Group on LinkedIn.

We will highlight those hot

jobs posted to LinkedIn by
partners on Facebook. Using
the LinkedIn spouse group

is one of the best ways to
connect with military spouses
seeking employment. Through
it, you can easily post hot job
announcements directly to
spouses, control exactly what
you would like your post to say
and direct interested spouses to
your company’s website.

Linked [T}

&

For more i

Military Spouse Employment Partnership
Posting Hot Jobs on LinkedIn

Fact Sheet

Here are instructions to post a Hot Job within the
LinkedIn MSEP Spouse Group.

Step 1
Go to the Military Spouse Employment Partnership — MSEP Spouse Group page on
LinkedIn. If you are not already a member, please click the

and ar

Step 2
Click on the box labeled *Start a conversation with your group” to expand It, and
then click “share a job.”

s 0

Click

Click

For more information, visit https://myseco.militaryonesource.mil or call 800-342-9647.

Click here to provide feedback.
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OneSource CAREER OPPORTUNITIES

The Department of Defense Spouse Education and Career Opportunities program
provides expert education and career guidance to military spouses worldwide. For
more information, visit https://myseco.militaryonesource.mil or call to
speak to a certified Career Counselor at 800-342-9647.
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