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NAVTA-certified Veterinary Assistant with firsthand experience working with dogs, cats and other small animals. Committed to providing quality veterinary care and exceptional service to pets and their owners. Experienced in educating pet owners and advocating for animals. Ability to maintain composure in stressful situations.

Key skills include:




· 


1

· Hands-on animal care 
· Customer service
· Quality assurance
· Microsoft Outlook, Word and Excel
· Problem solving 
· Interpersonal communication



Experience:

PAWS Humane Society, Killeen, Texas							 January 2014 to Present
Animal Care Assistant/Adoption Preparation
· Provide animals with clean, comfortable housing, bathing, grooming and socialization.
· Assist 10-20 customers on the adoption floor each week, answering questions and providing educational information.
· Use behavior modification protocols to prepare shy and fearful animals for adoption.
· Support five veterinarians during exams and provide follow-on treatment for animals.
· Participate in quarterly shelter fundraisers and ongoing community education events.
· Train several new volunteers a month on safety protocols, maintaining charts and paperwork, proper animal care and cleanliness.
· Received a “2014 Outstanding Service” award.

Texas Big Dog Rescue, Killeen, Texas 							 March 2014 to Present
Foster Care Program Participant
· Provide a loving, caring home for foster dogs while teaching basic obedience, housetraining and socialization; fostered five dogs to date.
· Transport dogs safely to and from veterinarian appointments and follow detailed treatment plans.
· Update rescue group on the animal’s health and progress to determine when dog is ready for adoption.
· Create Web postings and promotional materials to promote individual foster dogs, as well as Texas Big Dog Rescue and the services they provide.
· Attend monthly adoption events and talk to potential owners about the special qualities of each animal.

Hostess/Waitress
C&H Grill, Killeen, TX									  January 2014 to Present
· Provide exceptional customer service, welcoming and seating 60-80 customers per shift.
· Answer phones, process customer payments, package orders and monitor tables, ensuring customers remain satisfied. 
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Experience, cont’d:
· Train eight to 10 new team members quarterly on restaurant processes.
· Awarded “Team Member of the Month” four times and “Team Member of the Year” in 2014.

Arby’s Restaurant, Jacksonville, Florida						January 2012 to November 2013
Customer Service Associate
· Maintained high standards of customer service in a high-volume food service environment.
· Followed procedures for safe food handling.


Education: 

Animal Behavior College, Santa Clara, California 
National Association of Veterinarian Technicians — NAVTA, Certified April 2015

First Coast High School, Jacksonville, Florida
High School Diploma, Graduated May 2013

